SAMSUNG
Care+

Diéu khoan Dich vu Bao hanh M& rong Thiét bi Di ddng Samsung Care+
Terms of Service of Samsung Care+ Mobile Device Breakage and Breakdown

Chung t6i han hanh chao dén Quy khach hang dén vai Biéu khoan Dich vu Bdo hanh M& réng Thiét bj Di
ddong Samsung Care+ (sau day goi la “San pham”), cung cap céc dich vu stra chira dwoc néu chi tiét trong
tai lieu nay (“Dich vu”) do Cong ty TNHH Samsung Electronics Viét Nam Thai Nguyén — Chi nhanh
Tp. H6 Chi Minh (“Samsung") cung c4p cho Quy khach.

We are pleased to welcome you to Samsung Care+ Mobile Device Breakage and Breakdown ("Product"),
which offers certain repair services as detailed herein (“Services”) provided to you by Samsung
Electronics Vietnam Thai Nguyen Co., Ltd — Ho Chi Minh Branch (“Samsung”).

Phan sau dét ra Diéu khoan Dich vu ctia San pham, trong d6 mé ta va quy dinh cac diéu khoan chi phéi va
diéu chinh méi quan hé phap ly gitta Samsung v&i tw cach la nha cung cip Dich vu va Quy khach hang
véi tw cach 1a ngudi str dung Dich vu ("Quy khach hang" hodc "Khach hang"). Quy khach hang can doc
k§ cac Diéu khoan Dich vu mét cach can than.

The following sets out the Terms of Service of the Product, that describes and stipulates the provisions
which govern and regulate the legal relationship between Samsung as provider of the Services and you as
user of the Services ("You" or "Customer"). You are advised to read the Terms of Service carefully.

Tém tat théng tin ctia Quy khach hang:
Summary of Your Details:

S6 Hop dong:

Contract No.

Tén khach hang

Customer’s Name

Dia chi email caa Khach hang

Customer’s Email Address

S6 dién thoai di déng ctia Khach hang
Customer’s Mobile Phone Number

Mau Thiét bi Di déng

Mobile Device Model

Sé IMEI/ Sé-ri

IMEI/ Serial Number

Gia niém yét Thiét bi Di dong (VND) (da bao
gom VAT)

Mobile Device RRP (VND) (inclusive of VAT)
Ngay mua Thiét bi Di déng

Mobile Device Purchase Date

Ngay Bat dau The&i han Hop dong- Hw héng
do Roi v& vao nwéc : < SC+ Purchase Date>
Contract Period Start Date For Breakage
Ngay Két thic Th&i han Hop déng- Hw héng | [Doi v&i san pham tra trwérc]: <6/12/24 thang t
do Roi v& vao nwéc ngay bat dau dich vu Roi v& vao nwéc>

Contract Period End Date For Breakage For Upfront Products: <6/12/24 months from Start
Date For Breakage>

: < S6 Hop ddng/ Contract No >

: < Ngay mua Thiét bi Di déng >

[D6i v&i San pham Goi thang]: V&i didu kién Quy
Khéach thwc hién day da viéc thanh toan cac khoan
phi &p dung cho S&n pham, quyén lgi Roi V& Vao
Nwéc sé duoc tiép tuc gia han theo tirng thang, voi
thoi han tbi da |a 36 thang, triv trwéng hop dugc Quy
Khach hodc Samsung hly bé trwéc thoi han.
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For Monthly Products: Subject to Your payment of
the applicable Product fees, Breakage coverage will
continue on a month-to-month basis for a maximum
period of 36 months from the Start Date for Breakage
service above, unless otherwise cancelled by You or
Samsung.

Ngay Bat dau Th&i han Hop dong- Héng hoc | : <1 nam tlr ngay déng ky géi SC+ >
do 16i linh kién : <1 year from SC+ enrollment date >
Contract Period Start Date For Breakdown

Ngay Két thic Thei han Hop dong- Hong héc | [P6i véi San pham tra trweére]: <1 hodc 12 thang ké
do 16i linh kién tr ngay bat dau cta dich vu Héng héc do 16i linh
Contract Period End Date For Breakdown kién >

For Upfront Products: <1/12 months from Start
Date for Breakdown>

[Péi v&i San pham Géi thang]: V&i diéu kién Quy
khach thanh toan day du cac khoan phi San pham ap
dung, quyén lgi cho dich vu Gia han bdo hanh sé
dwoc duy tri theo tirng thang véi thoi han téi da la 24
thang, trtr khi Quy khach huly dich vu dwéi 12 thang
str dung, Quy khach sé dwgc hwdng 1 thang Gia han
béo hanh trong thang th 13.

For Monthly Products: Subject to Your payment of
the applicable Product fees, Breakdown coverage will
continue on a month-to-month basis for a maximum
period of 24 months from the Start Date for
Breakdown service above, unless otherwise
cancelled by You or Samsung. If you subscribe for
less than twelve (12) months, you will be entitled to 1
month of Breakdown coverage on month 13.

Gia tri Stra chiva Toi da (VNP) — Hw héng do | [Déi v&i San pham tra trwéc, géi 6 thang hodc 12
Roi v& vao nwéc thang]: t6i da <1 1an gia niém yét cla thiét bj di
Maximum Repair Value (VND) For Breakage | ddng > VND hoéc 1 thiét bi thay thé (trong trwong
hop chi phi stra chira bang hoac Ién hon 85% gia
niém yét cda thiét bj).

For Upfront 6/12 Months Products: Up to VND
<1X Mobile Device RRP> in total and subject to
maximum one (1) Replacement Device in case of
the repair cost is equal or exceeds 85% of the
device RRP.

[D6i v&i San pham tra trweéc 24 thang]: tdi da <2
lan gia niém yét cha thiét bi di dong > VND hodac (2)
thiét bi thay thé trong trwdng hop chi phi stra chira
béng ho&c I&n hon 85% gia niém yét cta thiét bi
trong thoi gian 24 thang.

For Upfront 24 Months: Up to VND <2X Mobile
Device RRP> in total and subject to maximum two
(2) Replacement Devices in case of the repair cost
is equal or exceeds 85% of the device RRP during
the 24 months contract period.
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D6i véi San pham Goi thang]: t6i da <1 1an gia
niém yét cta thiét bj di ddng > VND mdi 12 thang
hodc (1) thiét bi thay thé méi 12 thang trong trwdng
hop chi phi stra chira béng hodc Ién hon 85% gia
niém yét cda thiét bj trong 12 thang.

For Monthly Products: Up to VND <1X Mobile
Device RRP> in total per 12-months rolling period
and subject to maximum one (1) Replacement
Device in case of the repair cost is equal or exceeds
85% of the device RRP per 12-months rolling
period.

Gia trj Stra chiva T6i da (VND) — Héng héc do
16i linh kién
Maximum Repair Value (VND) For Breakdown

: Khong gidi han, tuy nhién toi da mot (1) Thiét bi
Thay thé trong mdi chu ky 12 thang lién tiép.
: Unlimited and subject to maximum one (1)
Replacement Device per 12-months rolling period

Phi dich vu stra chira (VNP) (da bao gom
VAT)

: <Khéng ap dung, trir (Galaxy Z Fold) 2.590.000
hoac (Galaxy Z Flip) 1.489.000>

Repair Service Fee (VND) (inclusive of VAT) | : <Waived/ VND>

Phidich vu thay méi (VND) (da bao gom VAT)
Replacement Service Fee (VND) (inclusive of
VAT)

Pham vi dia ly

Territorial Limits

: <25% gia tri niém yét >
: <25% of RRP VNB>

Pham vi &p dung: Toan cau cho hu héng do roi v& va
vao nuwéc. Mac du pham vi &p dung Toan cau, dich
vu Samsung Care+ c6 thé khong kha dung & mot s
quéc gia va khéng kha dung & nhirng ving bi cAm
theo phap luat dia phuwong.

Territorial: Worldwide for Breakage. Notwithstanding
the Territorial Scope being worldwide, this Samsung
Care+ Service may not be available in certain
countries or nations and is not available where
prohibited by law.

Quy Khach hang khéng thé st dung Dich vu néu (a) chwa du tudi hop phap dé giao két hop dong cé gia
tri rang budc véi Samsung hodc (b) 1a ngwdi bi cdm tiép nhan Dich vu theo quy dinh cGa phap luat.

You cannot use the Services if You are a: (a) person who is not of legal age to form a legally binding
contract with Samsung; or (b) person who is barred from legally receiving the Services under the law.

Bang viéc tiép can véi cac Diéu khodn Dich vu nay, Quy Khach hang tai day thira nhan réng Quy Khach
hang da tw nguyén déng y chiu sw rang buéc theo cac Piéu khoén Dich vu .

By accessing the Terms of Service, You hereby affirm that You have voluntarily given Your consent to be
bound by the Terms of Service.

1.  Chéap nhan Piéu khoan Dich vu
Acceptance to the Terms of Service

Trwéce khi Quy Khach hang dwoc phép st dung Dich vu, Quy Khach hang phai chap nhan Diéu
khoan Dich vu. Viéc Quy Khach hang chip nhan cac Diéu khoan Dich vu sé& dwoc ghi nhan vao thoi
diém mua Dich vu va sé& cu thanh hop ddng c6 gia tri rang budc gitra Quy Khach hang va Samsung.
Before You are permitted to use the Services, You are required to accept the Terms of Service. Your
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acceptance to the Terms of Service will be captured at the time of Your purchase of the Product, and
shall create a legally binding written contract between You and Samsung.

Quy Khéach hang ciing chap nhan cac Diéu khoan Dich vu va bt ky ban chinh stra va/hoac thay dbi
nao (néu cd) khi Quy Khach hang st dung Dich vu hoac tiép tuc st dung Dich vu. Trong truéng hop
nay, Quy Khéach hang dwoc xem la da hiéu rdng Quy Khach hang bi rang budc vé phap ly béi cac
Diéu khoan Dich vu, va Samsung sé& déi x&r véi Quy Khach hang theo hwéng Quy Khach hang bi
rang budc bdi cac Piéu khoan Dich vu (hodc ban chinh stra ctia Diéu khoan Dich vu, néu c6) ké tir
thoi diém Quy Khach hang bét dau s& dung Dich vu. Quy Khach hang ciing dwoc xem nhw da tw
nguyén déng y dé Samsung, cac td chirc lién két hodc bén cung cép dich vu th& ba cta ho dwoc
quyén lién hé véi Quy Khach hang théng qua hop thw, thu dién tir, dién thoai hodc tin nhadn SMS vé
béat ky van dé gi lien quan dén Dich Vu.

You also accept the Terms of Service and its amendments and/or changes (if any) when You use
the Services or continue to use the Services. In this case, You are deemed to understand that You
are legally bound by, and Samsung will treat You as bound by, the Terms of Service (or its
amendments, if any) upon Your use of the Services. You are also deemed to have willingly given
Your consent to be contacted by Samsung, its affiliates and their third party service providers via
email, phone or SMS for any matters related to the Services hereunder.

D& nhan dich vu hay sw hé tro theo cac Diéu khoan Dich vu nay, Quy Khach hang dé“mg y (i) cung
cap Sb bién thoai Lién lac va trinh héa don mua hang hoac tin nh&n SMS xac nhan cua Samsung,
(i) cung cép thong tin can thiét dé chan doan hay bao dudng Thiét bi, (iii) cung cap thdng tin vé cac
d4u hiéu va nguyén nhan gay ra van dé & Thiét b, (iv) sao lwu dw phong phan mem va di liéu chtra
trén Thiét bi; va (v) lam theo hwéng dan ctia Samsung hay ddi tac (bén cung cép dich vu) hay trung
tam stra chiva dwoc Oy quyén clia Samsung.

To receive the Services or support You requested under the Product, You agree to: (i) provide Your
contract number and present the purchase invoice or email/SMS confirmation from Samsung; (ii)
provide the information needed to diagnose or service the Mobile Device; (iii) provide information
about the symptoms and causes of the issues with the Mobile Device; (iv) back up software and data
residing on the Mobile Device; and (v) follow any instructions given by Samsung or its partners
(service providers) or authorized repair centers.

Quyén dwoc hwéng dich vu
Entitlement to Services

Trong Thoi han Hop ddng (nhw dwoc dinh nghia dwéi day), Sdn phadm nay sé cung cap cho Quy
khach hang Dich vu véi cac chi tiét duwoc néu dwdi day (“Gi¢i han Yéu cau Dich vu’):

During the Contract Period (as defined hereinbelow), the Product will provide You with the Services
which details are as set out below (“Service Request Limit”):

(a) Trong suét Th&i han Hop ddong Ngay Bat dau thdi gian cia quyén loi Roi v& vao nwédc (nhw
da néu trong phan “Tém tat thong tin clia Quy khach hang” bén trén) cho dén Ngay Két thic
Théi han Hop ddng Dbi véi quyén loi Roi v& vao nwéc (nhw da néu trong phan “Tém tat
théng tin clia Quy khach hang” bén trén), Quy khach hang cé quyén yeu cau dich vu khong
gi¢i han dbi véi bat ky Hw hdng nao (nhw dwoc dinh nghia bén duéi) xay ra véi Thiét bi di
doéng cta Quy khach hang cho dén Gia tri stra chiva t6i da — Roi v& vao nwéc (nhw da néu
trong phan 'Tém tat thong tin ctia Quy khach hang' bén trén).

During the Contract Period Start Date For Breakage (as stated in the ‘Summary of Your
Details’ section above) until the Contract Period End Date For Breakage (as stated in the
‘Summary of Your Details’ section above), You are entitled to service requests for any
Breakage (as defined below) occurred to Your Mobile Device up to the Maximum Repair
Value For Breakage (as stated in the ‘Summary of Your Details’ section above).

(b) Trong subt Thoi gian clia Hop dong, Ngay bat dau Béi véi Gia han bao hanh (nhw da néu
trong phan “Tém tat théng tin cla Quy khach hang” bén trén) cho dén Ngay két thuc Thoi
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han Hop déng dbi véi Gia han bao hanh (nhw dé néu trong phan “Tém tat thong tin ctia Quy
khach hang” bén trén), Quy khach hang cé quyén yéu cau dich vu dbi véi bat ky Sw cb Gia
han bado hanh nao (nhw dwoc dinh nghia bén dwdi) xay ra véi Thiét bi Di dong cla Quy
khach hang cho dén Gia trj Stra chiva Téi da — Gia han bdo hanh (nhw da néu trong phan
'Tém tét théng tin ctia Quy khach hang' & trén).

During the Contract Period Start Date For Breakdown (as stated in the ‘Summary of Your
Details’ section above) until the Contract Period End Date For Breakdown (as stated in the
‘Summary of Your Details’ section above), You are entitled to service requests for any
Breakdown (as defined below) occurred to Your Mobile Device up to the Maximum Repair
Value For Breakdown (as stated in the ‘Summary of Your Details’ section above).

Théi han Hop ddng sé khong dugc gia han trong bat ky truéng hop nao, ngoai trir dbi véi San phdm
Go6i Thang nhw da quy dinh trong cac Diéu khoan va Diéu kién nay.

The Contract Period shall not be extended or renewed in any circumstances except for Monthly
Product as stipulated in these Terms and Conditions.

Déi voi San pham Gai thang: cac khoan thanh toan theo thang sé duoc thu truéc tlr Quy khach, vao
hodc xung quanh mét ngay ctia méi thang, trir khi va cho dén khi Hop dong dwoc Quy khach hodc
Samsung hly bd. Khoan thanh toan hang thang dau tién sé dworc thu tai thdi diém hop déng cé hiéu
lwe, hodc ngay sau khi thoi gian khuyén mai ap dung két thuc, tuy theo thei diém nao dén sau.

For Monthly Product, monthly payments shall be collected from You in advance, on or around the
same day of each month, unless and until the Contract is cancelled by You or Samsung. The first
monthly payment shall be collected at the commencement of the Contract, or upon the expiry of any
applicable promotional period, whichever is later.

Trwong hop khoan thanh toan hang thang khéng dwoc nhan, Samsung sé thong bao cho Quy khach
qua email va c6 thé thyc hién thu lai khoan thanh toan nay. Néu khoan thanh toan khéng duwoc thu
trong vong ba (03) ngay ké tlr ngay lap héa don, Samsung sé& hiy Hop ddng, va Dich vu sé& chdm
dt vao thdi diém két thuc thang cubdi cung ma Quy Khach da thanh toan.
If a monthly payment is not received, Samsung will notify You by email and may attempt to collect
the payment again. If payment cannot be collected within three (3) days from the billing date,
Samsung will cancel the Contract, and the Service will end at the end of the last paid month.

Quy khach dwoc yéu cau thanh toan Phi dich vu nhw dwoc quy dinh trong phan 'Tém tét thong tin
ctia Quy khach hang’ & trén, khi Thiét bi dwoc stra chiva do hw héng roi v& va vao nwéc hodc thiét
bi m&i (nhw mé ta bén dwdi) dwoc chuyén déi trong trwdng hop gia tri stva chiva tlr hodc cao hon
85% gia niém yét thiét bj (nhw dwoc dinh nghia bén dwdi).

You are required to pay the Service Fee as stipulated in the ‘Summary of Your Details’ section above,
where a repair for Breakage has been carried out, or where a Replacement Device (as described
below) has been provided to You in cases where the total repair cost exceeds 85% of the Device
RRP (as defined below).

Lién quan dén Dich vy, Quy khach hang sé& dwoc hwdng nhirng dich vu sau day :
In relation to the Services, You shall enjoy the following:

€) Déng ky yéu cau dich vu dé dang;
Easy service request registration;

(b) Tbng dai song ngl¥ hoat dong lién tuc bay (7) ngay moét tudn va cong thong tin yéu cau sira
chira chuyén dung;
Seven (7) days a week bilingual call centers and dedicated service request portal;

(c) Dich vu giao va nhan mién phi tai Viét Nam (tuy thudc vao tirng diéu khoan va diéu kién
khac va cho t&i khi hoac trir khi c6 théng bao khac); va
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Free pick up & delivery service in Vietnam (subject to applicable terms and conditions and
until and unless otherwise notified by Samsung); and

(d) Bao hanh Chin mwoi (90) ngay theo lich sau khi stra chira.
Ninety (90) calendar days after-repair warranty.

Néu Quy khach hang c6 yéu cau dich vu, Quy khach hang cé thé dang ky trén céng thong tin truc
tuyén, https://vn.careplus.co, hodc lién hé v&i ching t6i theo sé 1900-633-398, bay (7) ngay mot tuan
ttr 8 gior sang dén 8 gior thi. (Gior Viet Nam) tir Thir Hai dén Cha Nhat, ké ca ngay nghi 1é (khéng tinh
Lé Tét).

If You have a service request, You may register on the online portal, https://vn.careplus.co, or contact
us at 1900-633-398, seven (7) days a week between 8.00 a.m. and 8.00 p.m. (Vietham time) from
Monday to Sunday, including public holidays (excluding Tet holidays).

Trong trwong hop Quy khach hang muén yéu cau (cac) dich vu stra chiva khac véi nhirng gi dwoc
cung cap trong San pham nay, Samsung sé ap dung phi stra chira theo bang gia niém yét do
Samsung xac dinh. C&c chi tiét lién quan dén moi Hw hdng hodc Sw cb va sb tién phi stra chiva sé
do Samsung danh gia va xac dinh, va quyét dinh do sé la quyét dinh cudi cing. Quy khach hang sé
dwoc thdng bao vé chi phi stra chia trwdc khi Samsung thuwe hién stra chiva.

In the event that You wish to request for repair service(s) other than what is made available under
the Product, Samsung will charge You additional repair fee at applicable market rates, as determined
by Samsung. The details relating to any Breakage or Breakdown and the amount of repair fee shall
be assessed and determined by Samsung, and such determination shall be final and conclusive.
You will be informed of the amount of repair costs prior to Samsung performing the repair.

DPinh nghia va Piéu kién cta Dich vu
Definitions and Conditions of Services

Pinh nghia:
Definitions:

3.1.1 Vwot qud kha nang sira chira kinh té: nghia la tinh trang ctia Thiét bj khi chi phi stra chira
wée tinh bang hodc Ién hon 85% Gia niém yét cta Thiét bi.
Beyond Economic Repairs/BER: means the state of the Device where it is estimated that
the repair cost is equal to or greater than 85% of the Device’s RRP.

3.1.2 Hw héng do Roi v& vao nwéc: co nghia 1a bat ky hw héng nao cé thé nhin thdy duwoc hodc

khéng nhin thdy dwoc hodc Huw hdng do nwéc / chét Iéng (khdng céan phai nhin thay) xay ra
60| v&i Thiét bi di déng, bdi cac tac dong dot ngot, khdng biét trwéc va ngoai y mubn, bao
gbm lam roi, va dap, chay hoac tiép xtc véi chat 16ng — gay ra hw hdng - anh huéng dén
kha nang hoat déng cua thiét bi.
Breakage: means any visible or non-visible breakage or Water/Liquid Breakage (which need
not be visible) occurred to the Mobile Device, by sudden, unforeseeable and external means,
including dropping, impact, fire and liquid contact, that cause breakage to the Device, which
adversely affects the functionality of the Device.

3.1.3 Héng héc do 16i linh kién: nghia la 16i co khi hodc dién ti tee bén trong, gay ra viéc héng
hodc chéy thuc té cia mot bo phan khién Thiét bi khéng thé hoat déng dung nhw nha sén
xuét dw dinh, sau khi két thic Thoi han bdo hanh cia Nha san xuét.

Breakdown: means an internal mechanical or electronic defect resulting in the failure of the
Device to operate as intended by the manufacturer, after the expiry of the Manufacturer's
Warranty Period.

3.1.4 Thoi han Hep dong: Déi voi cac Hw hong do Roi v& vao nwéc,duoc tinh tron tir Ngay Bat

dau cta Hop ddng déi véi quyen loi Roi v& vao nwédc cho dén hét Ngay Két thic quyen lgi
Roi v& vao nuwéc; déi véi quyén loi Gia han bdo hanh, dwoc tinh tron tir Ngay Bat dau cla
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Théi han Hop ddng cho quyén loi Gia han bao hanh cho dén hét Ngay két thuc cta Thoi
han Hop ddng cho quyén loi Gia han bao hanh.

Contract Period: In respect of Breakage, means the period commencing from the Contract
Period Start Date For Breakage until the Contract Period End Date For Breakage; in respect
of Breakdown, means the period commencing from the Contract Period Start Date For
Breakdown until the Contract Period End Date For Breakdown.

3.1.5 Khéach hang: nghia 1a nguoi cé tén trong Diéu khodn Dich vu dwoc ca nhan héa do
Samsung ban hanh cho Quy khach hang qua thw dién tl va / ho&c tin nhan sau khi mua
San pham.
Customer: means the person named in the personalized Terms of Service issued by
Samsung to You by email and/or SMS after purchase of the Product.

3.1.6 Thiét bi/Thiét bi di ddng: c6 nghia la dién thoai théng minh, may tinh bang va / ho&c déng
hd théng minh clia Samsung chi dwoc st dung cho muc dich ca nhan va khong dwoc st
dung cho cac muc dich thwong mai, cho thué hoac tao ra Igi nhuan.

Device/Mobile Device: means Samsung smartphones, tablets and/ or smartwatches which
should be for personal use only and not to be used for commercial, rental, or profit generating
purposes.

3.1.7 Khong thé str dung dworc khi nhan: khi Thiét bi Di dong hodc Thiét bi Thay thé (tly theo
diéu kién nao duoc ap dung), ngay khi st dung lan dau tién ra khéi hop, duwoc phat hién la
hoan toan khéng hoat dong.

Dead on Arrival/DOA: where a Mobile Device or Replacement Device (whichever is
applicable), upon first use out of the box, is found to be completely inoperative.

3.1.8 Bao hanh cua Nha san xuat: nghia 1a bdo hanh ban dau do Céng ty TNHH Samsung
Electronics Viét Nam Thai Nguyén hoac Coéng ty TNHH Samsung Electronics Viét Nam dwa
ra dbi v&i Thiét bj Di dong.

Manufacturer’'s Warranty: means the original warranty given by Samsung Electronics
Vietnam Thai Nguyen Company Limited or Samsung Electronics Vietnam Company Limited
in respect of a Mobile Device.

3.1.9 Thoi han Bao hanh ctia Nha san xuat: nghia 1a khoang thdi gian khéng bi gian doan trong
pham vi Bao hanh cta Nha san xuat nhw dwoc néu trén chiing chi hodc an phdm Chinh
thirc vé Bao hanh clia Nha san xuét.

Manufacturer’s Warranty Period: means the uninterrupted period of the Manufacturer’s
Warranty cover as stated on the original official Manufacturer's Warranty certificate or
publication.

3.1.10 Gia niém yét cua Thiét bi Di dong: nghia la gia ban 1& dwoc dé xuét danh cho Thiét bj Di
dong (bao gébm cac khoan thué hién hanh) vao ngay ra méat Thiét bi va cé thé khéng 1a mirc
tién Quy khach hang da thanh toan khi mua Thiét bj Di déng.

Mobile Device RRP: means the recommended retail price of the Mobile Device (including
applicable taxes) on the launch date of the Mobile Device and may not reflect the price You
paid in purchasing the Mobile Device.

3.1.11 Str dung Théng thwéng: nghia la st dung Thiét bi Di déng theo hwéng dan clia Samsung
vé viéc str dung Thiét bi Di dong bao gébm nhwng khoéng gi¢i han & viéc bao tri va bdo dwéng
Thiét bi Di déng thwdng xuyén, st dung cac thiét bi bdo vé dwoc chi dinh nhw bd én dinh
dién ap.
Normal Use: means use of the Mobile Device in accordance with the Samsung guidelines
for Mobile Device usage including but not limited to regular maintenance and upkeep of the
Mobile Device, usage of specified protection devices such as voltage stabilizers.

3.1.12 Phi dich vu: nghia la phi quan ly, bao gdm céc loai thué hién hanh, ma Quy khach phai tra
tai thoi diém dang ky yéu cau dich vu véi Samsung, khi Thiét bi dwoc stra chiva hodc Thiét
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bi thay m&i (nhw mé ta & bén dwdi).

Service Fee: means administration fee, including applicable taxes, payable by You at the time
of registering a service request with Samsung, where a Repair due to Breakage has been
made or a Replacement Device (as described below) is to be provided to You.

3.1.13 Céng mua hang trwc tuyén: Quy khach hang cé thé mua dich vu Samsung Care+ riéng 1é
théng qua trang dién t&¢ sau khi d3 mua Thiét bj Di dong clda Samsung:
https://shop.samsung.com/vn/samsung-care-standalone
Standalone Portal: The e-store located at shop.samsung.com/vn/samsung-care-
standalone through which customers may purchase Samsung Care+ after acquiring a
Samsung device.

3.1.14 Hw héng do nwéc/chat 16ng: nghia l1a bat ky hw hdng nao xay ra dbi véi Thiét bj di dong
trong Th&i gian hop déng, do nwéc hodc chat Idng khac khong tw chi thAm vao bén trong
Thiét bi di ddng, bao gdm nhwng khong gi¢i han do nuwéc mua.
Water/Liquid Breakage: means any breakage occurred to the Mobile Device during the
Contract Period, by an involuntary seepage of water or other fluids inside the Mobile Device,
including but not limited to rainwater.

3.1.15 Quy khach / Cta Quy khach hang: nghia 14 Khach hang dwoc dé cap trong Diéu khodn
Dich vu nay .
You/Your: means the Customer mentioned in the Terms of Service.

Diéu kién cua Dich vu :
Conditions of the Services:

Céac dich vu do Quy khach hang yéu ciu trong Thoi gian Hop déng phai tuan theo céc diéu kién sau:
Services requested by You during the Contract Period are subject to the following conditions:

3.2.1 Céc chitiét lien quan dén bat ky (cac) stra chira nao va gia tri clia bat ky (cac) stra chiva nao
do Samsung thyc hién déu tuy thudc vao quyét dinh riéng ctia Samsung, va quyét dinh doé
sé la quyét dinh cubi cung.

The details relating to any repair(s) and value of any repair(s) performed by Samsung is
subject to Samsung’s sole discretion and determination, and such determination shall be
final and conclusive.

3.2.2 Bét ky (cac) stra chira nao sé chi dwoc thwe hién béi trung tdm dich vu dwgc Samsung Uy
quyén .
Any repair(s) shall be performed exclusively by Samsung authorized service centers.

3.2.3 Thiét bj di dong phai :

The Mobile Device must:

(& dwogc mua moi tai Viét Nam;
have been purchased new in Vietham;

(b)  dwoc san xuét / phan phéi tai Viét Nam hodc nhap khau hop phap vao Viét Nam ;
have been manufactured/distributed in Vietham or Iegally imported into Vietnam;

(c) dwoc ban bdi daily / nha phan phdi dwoc _ay quyen cua Samsung dwoc chirng minh
b&i hoéa don va Bao hanh clia nha san xuét;
have been sold by Samsung’s authorized dealer/distributor supported by an invoice and
Manufacturer's Warranty;

(d) luén dwgc S dung Binh thwdng;
have been in Normal Use at all times;

(e)  khoéng dwoc cé sira dbi hodc thay dbi; va
have not been modified at any time; and

® chi dwoc st dung cho muc dich st dung ca nhan va khéng cho muc dich thwong mai,
cho thué hoac tao ra lgi nhuan.
have been used for personal use only and not for commercial, rental, or profit generating
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purposes.

3.2.4 Bétky sra chira ndo trwéc day déi vai Thiét bi Di dong phai dwoc thwe hién béi trung tam
dich vu dwgc Samsung Uy quyén tai Viét Nam hoac bén ngoai lanh thd Viét Nam.
Any previous repair to the Mobile Device must have been performed by the Samsung
authorized service center in Vietnam or outside Vietnam.

3.2.5 Ba&o hanh clia Nha san xuét phai con hiéu luc trong subt thdi gian hiéu lwc va khéng bi vo
hiéu ho&c bi &nh huéng béi bat ky hanh ddng nao ctia Quy khach hang .
The Manufacturer’s Warranty must remain valid throughout its validity period and not rendered
void or affected by any action by You.

3.2.6 Khdng anh hwéng dén Diéu khoan dich vy, khi thyc hién cac Dich vu, Samsung sé c6 quyén
chon thyc hién nhirng diéu sau theo quyét dinh riéng va tuyét di ctia minh :
Without prejudice to the Terms of Service, in performing the Services, Samsung shall have the
option to do the following in its sole and absolute discretion:

(@  Trong trwéng hop chi phi stra chi*a bang hoac Ién hon 85% gia niém yét cta Thiét bj

Di dong, Samsung cé quyén thay thé Thiét bi di dong bang “Thiét bi Thay thé” |a
thiét bj twong tw, kiéu twong tw hoac twong dwong, dwa trén cac tinh nang va chirc
nang (bat ké may méi hay da dwoc tan trang lai). Thiét bi Di dong sé tré thanh tai san
ctia Samsung khi Samsung cung c&p Thiét b Thay thé cho Quy khach hang. Véi diéu
kién:
In the case of the repair cost is equal or exceeding 85% of the device RRP, Samsung
may, at its discretion, replace the Mobile Device with a Replacement Device that is a
like-for-like unit, or a similar or equivalent model, based on features and functionality
(whether new or refurbished) (the “Replacement Device”). Upon provision of the
Replacement Device to You, the original Mobile Device shall become the property of
Samsung. This is provided always that:

()  Thiét bj Thay thé c6 thé c6 gia tri ban 1é thp hon Thiét bj Di dong; va
The Replacement Device may be of lower retail value than the Mobile Device;
and

(i)  Quy khach hang phai chiu trach nhiém sao lwu va khoi phuc di liéu Quy khach

hang cé thé cé tr Thiét bi Di dong sang Thiét bi Thay thé (néu can) va Samsung
s& khong chiu trach nhiém vé méat mat va / hodc hw hdng déi véi div liéu hoac
bat ky phan mém nao da dwoc cai dat trwdc d6 trong Thiét bi di dong. Déi voi
Thiét bj di ddng c6 ndi dung da phwong tién, Samsung cé thé xda noi dung da
phwong tién d6 hoac dinh dang lai Thiét bj di dong va do do, ndi dung da
phwong tién cé thé khéng thé khdi phuc duwgc. Samsung ciing c6 thé cai dat lai
hodc cap nhat chwong trinh diéu hanh cuda Samsung, do dé moi (rng dung clia
bén thir ba dwoc cai d&t trén Thiét bi di dong cé thé khong twong thich hodc
khong hoat ddng véi Thiét bi di ddng do qua trinh cai dat lai hodc cap nhat. Quy
khach hang sé chiu trach nhiém cai dat lai tAt ca cac chwong trinh phdn mém,
di¥ liéu va mat khau khac sau khi stra chira.
You shall be responsible to backup and restore any data You may have from the
Mobile Device to the Replacement Device (as necessary) and Samsung shall
not be responsible for any loss and/or damage to data or any software that
was previously installed in the Mobile Device. For Mobile Device with media
therein, Samsung may delete the contents of such media or re-format the
Mobile Device and therefore, the media may not be recoverable or restorable.
Samsung may also re-install or update Samsung operating program thus any
third-party applications installed on the Mobile Device may not be compatible
or work with the Mobile Device as a result of the re-installation or update. You
will be responsible for reinstalling all other software programs, data, and
passwords after the repair.
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(b) Samsung c6 quyén thué ngoai, ay quyen chuyén nhwong hoéc giao thau phu viéc thuc
hién (cac) dich vu stra chira, bat ky phan ndo trong dé hodc bt ky (cac) dich vu hd tro
nao khac trong San pham nay.

Samsung has the right to outsource, delegate, assign or sub-contract the performance
of repair service(s), any part thereof or any other supporting service(s) under the Product.

(c) TAt ca cac thiét bj thudc Phién ban Bac Biét déu cé sb lwong gii han. Trong truwdng

hop thay thé linh kién cho céc thiét bi thudc Phién ban D&c Biét, sé sir dung céac linh
kién tiéu chuan. Dbi v&i tredng hop chi phi stra chiva Phién ban Dac Biét Ién hon gia
niém yét cla thiét bi, néu Samsung cung cdp mot “Thiét bi Thay thé” Ia thiét bj tiéu
chuén dya trén chlrc nang va tinh ndng, thi Phién ban Dac Biét sé& thudc quyén s& hiru
clia Samsung va/hodc déi tac clia Samsung.
All Special Edition Models are limited devices. When replacing components of a limited
device, standard edition parts may be used. In the case of Beyond Economic Repair
(BER) of a limited device, if Samsung provides a replacement mobile device with a
standard edition model based on features and functionality ("Replacement Mobile
Device"), the special edition Mobile Device (the spoilt unit) shall become the property of
Samsung and/or Samsung's partner.

3.2.7 San phdm nay duoc gan véi Thiét bj di dong va duoc lwu lai va ngoai triy trudng hop duoc

mo ta tai Diéu 3.2.8 bén dwai, khdng thé chuyén giao hodc chuyén nhwong cho thiét bj khac
vi bat ki ly do gi, ngoai trir trwrng hop Thiét bi di ddng dwoc nhan tlr Samsung trong diéu
khodn Thiét bi Khéng thé s& dung dwoc khi nhan, trong truéng hop do, S&n pham nay sé
tiép tuc 4p dung cho Thiét bj thay thé (nhw mé ta trong diéu 3.2.6 & trén). Vui long thdng bao
cho Samsung vé bét ky trwong hop Khong thé st dung dwoc khi nhan nao xay ra véi Thiét
bi Di déng clia Quy khach hang theo quy trinh va phwong phéap yéu cau dich vu nhw duoc
quy dinh trong diéu khoan 8 du&i day.
The Product is attached to the Mobile Device and is not assignable or transferable to another
device or another customer except as expressly permitted under Clause 3.2.8 below, and
except where the Mobile Device received from Samsung is deemed DOA, in which case, the
Product shall continue to apply to the Replacement Device (as described in clause 3.2.6
above). Please inform Samsung regarding any DOA occurred to Your Mobile Device in
accordance with the service request process and method as specified in clause 8 below.

328 Quyén chuyén nhwong:
Bét ké cac quy dinh néu trén, Hop ddng Dich vu nay c6 thé dwoc Quy khach chuyen nhwong
cho cht sé hitu tiép theo ctia Thiét bj di dong v&i cac diéu kién dap (rng cac yéu ciu sau:

e Chidworc phép chuyén nhwong déi véi San pham thanh toan mét 1an. San phdm thanh
toan hang thang khéng dwoc phép chuyén nhuong.

e Hop déng Dich vu chi tiép tuc ap dung cho Thiét bi di ddng dwoc néu trong Hop déng
Dich vu nay va khong thé chuyén sang thiét bi khac.

e Moi quyén loi, bao gdm céac gi&i han sé 1an yéu ciu bdi thwong (néu co), gia tri stra
chiva t6i da va Th&i han Hop dong, sé dwoc gilr nguyén va tiép tuc theo Hop déng
ban dau va khoéng duoc thiét 1ap lai hodc gia han khi chuyén nhuong.

e Mbi Hop dong Dich vu chi dwgc phép chuyén nhwong moét 1an.

e Viéc chuyén nhwong chi 4p dung dbi véi cac Hop ddng Dich vu duwgc mua tir ngay
tinh nang chuyén nhwong hop ddng chinh thire dworc trién khai tré di.

e Viéc chuyen nhuwong chi co hiéu luc sau khi dwgc Samsung phe duyét va xac nhan.

Dé& yéu cau chuyén quyén sé hivu, Quy khéch phai gtri yéu cau chuyen quyen s& hiru qua
email den dia chi cs.vn@careplus. co va cung cép day du thong tin ctia chl sé hivu tiép theo,
bao gébm ho tén, dia chi email va sb dién thoai.

Quy khéch cling c6 thé dwoc yéu cau cung cap cac tai liéu chirng minh quyén s& hiru Thiét bi
di ddng, chang han nhw bang chirng mua hang.

Samsung sé xem xét thong tin dwoc cung cap va, néu yéu ciu dap (ng cac diéu kién ap dung,
sé tién hanh x{& ly viéc chuyén nhuong.
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Viéc chuyén nhwong chi co hiéu lyc sau khi Samsung xac nhan. Cho dén khi cé xac nhan nay,
Quy khéach van dugc xem la Khach hang va tat ca cac quyén va nghia vu theo Hop déng Dich
vu nay van thudc vé Quy khéch.

Transfer of Service Contract

Notwithstanding the above, this Service Contract may be transferred by You to a subsequent
owner of the Mobile Device, subject to the following conditions:

e Transfer is permitted only for upfront payment Products. Monthly payment Products
are not eligible for transfer.

e The Service Contract shall continue to apply only to the Mobile Device specified in
this Service Contract and cannot be transferred to another device.

e All benefits, including any applicable claim limits, maximum repair value, and
Contract Period, shall continue from the original Service Contract and shall not be
reset or renewed upon transfer.

e Each Service Contract may only be transferred once.

e Transfer is permitted only for Service Contracts purchased on or after the launch
date of the policy transfer feature.

e The transfer shall only be effective upon approval and confirmation by Samsung.

To request a transfer, You must submit a transfer request by email to cs.vn@careplus.co,
and provide all required information of the subsequent owner, including full name, email
address, and phone number.

You may also be required to submit supporting documentation to verify ownership of the
Mobile Device, such as proof of purchase.

Samsung will review the information provided and, if the request meets the applicable
requirements, process the transfer.

The transfer shall take effect only upon confirmation by Samsung. Until such confirmation is
provided, You shall remain the Customer and all rights and obligations under this Service
Contract shall remain with You.

3.2.9 Dbivei cac san phdm thanh toan tra trwéc, San pham cé thé dwoc hiy trong vong 30 ngay ké

tr ngay mua (ngoai trir treng hop Mua tlr Céng thdng tin ban hang riéng 18) va khéach hang
c6 quyén dwoc Samsung hoan tién day di néu Thiét bi di dong & tinh trang tét va khéng co
yéu cau stra chira ho&c thay thé nao da hodc dang dwoc thyc hién.
In respect of Upfront Payment Products, the Product can be cancelled within thirty (30) days
from Purchase date (except for Purchase from the Standalone Portal) and You are entitled to
get full refund from Samsung if the Mobile Device is in good condition and no repair or
replacement has been requested and processed.

3.2.10 Déi v&i San phadm Go6i thang, San pham co thé dwoc hay trong vong bay (07) ngay ké tw

Ngay Mua (ngoai trir trrdng hop Mua tlr Cong théng tin ban hang riéng 18), va Khach hang
sé dwoc Samsung hoan tra toan bo khoan tién da thanh toan, véi diéu kién Thiét bj Di déng
van dang trong tinh trang tét va chwa c6 bat ky yéu ciu stva chira nao duwoc glvi hodc xi ly.
Viéc hly bd do Khach hang thuc hién hodc viéc chdm dit tir phia Samsung tién hanh sau
bay (07) ngay ké tr Ngay Mua sé& c6 hiéu lwc vao thoi diém két thuc thang thanh toan lién
quan. Samsung sé& khéng hoan lai moi khoan thanh toan da thwc hién chi nhdm chi tré cho
Dich vu da dwoc cung cap truéc d6, tinh dén ngay hiy bé hodc chdm dit goi thang cé hiéu
lwc. Ngoai ra, Quy khach ciing sé& khong nhan dwoc phan hoan tién lién quan téi nhirng
thang hwdng wu dai mién phi/tang theo chwong trinh khuyén mai.
In respect of Monthly Products, the Product may be cancelled within seven (7) days from the
Purchase Date (except for Purchase from the Standalone Portal), and You shall be entitled to
a full refund from Samsung, provided that the Mobile Device is in good condition and no
repair or replacement request has been submitted or processed. Any cancellation by You
or termination initiated by Samsung after seven (7) days from the Purchase Date shall take
effect at the end of the relevant billing month. No refund shall be granted, as any payment
made covers the Services provided up to the effective date of cancellation or termination.
For the avoidance of doubt, there shall be no refund provided for any cancellation by You
within the promotional free-of-charge month.
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3.2.11 Trwong hop Khach hang hay San pham Goi thang sau khi két thac thoi han huy bay (07
ngay) va tai bat ky thoi diém nao tir Thang th& nhat dén Thang thir 12 (bao gdm ca hai mbc
nay), Khach hang van dwoc hwdng thém mét (01) thang dich vu gia han bao hanh vao Thang
13.

Where You cancel a Monthly Product after the seven (7) days cancellation period and at any
time from Month 1 to Month 12 (inclusive), You shall remain entitled to receive one (1) month
of Breakdown service in Month 13.

3.2.12 Trwong hop San phdm Goi thang bi hiy sau Thang thir 12, Khach hang van dworc tiép tuc
hwéng cac dich vu Héng héc do 16i linh kién va Hw héng do Roi v& vao nwéc cho dén thoi
diém két thic chu ki thanh toan thang theo hiéu luc cda lénh hiy goi.

Where a Monthly Product is cancelled after Month 12, You shall remain entitled to receive
Breakdown and Breakage services until the end of the paid month when the cancellation
takes effect.

Trwong hop khong bao géom trong Dich vu :
What is not included:

3.3.1 Diéu khoan dich vu nay danh cho hoat ddng stra chiva lién quan dén Héng héc do 16i linh
kién va/hodc Hw hdng do Roi v& va vao nuéc xay ra véi Thiét bi Di dong ctia Quy khach
hang dwa trén cac diéu khoan duwoc néu trong Diéu khoan Dich vu nay .
The Product provides repair Services for any Breakage and/or Breakdown occurred to Your
Mobile Device based on the terms set out in the Terms of Service.

3.3.2 Trong Thoi han hop ddng, San phdm nay khong bao gdm céc dich vu sau ("Loai trir hw
héng do roi v& vao nwéc va héng héc do 16i linh kién"):
During the Contract Period, the Product does not include the following services ("Breakage
and Breakdown Exclusions”):

(@) Bbi hoan (cac) chi phi stra chiva ma Quy khach hang phai chiu tir (cac) dich vu slra
chira do bén thr ba khéng chinh hang thwc hién.
Reimbursement of repair cost(s) incurred by You from repair service(s) performed by
an unauthorized third party.

(b)  (Céc) phat sinh stra chi¥a va hw héng do vi pham diéu kién Bao hanh cia Nha san
xuét, lam dung Thiét bj Di dong, so' suét, sir dung b4t hop phap va / hodc st dung
Thiét bi Di ddng ngoai diéu khoan S dung Théng thuéong
Repair(s) necessitated due to, and Breakdown caused by, violating Manufacturer’s
Warranty, abuse of Mobile Device, negligence, illegal usage and/or use of the Mobile
Device other than Normal Use.

(c)  Hao mon tw nhién ho&c xudng cap dan dan theo théi gian cla Thiét bi Di dong.
Regular wear and tear or gradual deterioration of the Mobile Device.

(d)  Khéi phuc hoac hé tro lién quan dén di liéu dwoc lwu triv trong Thiét bi di dong (vi du:
phan mém, da phwong tién, v.v.).
Restoration of or support for data stored in the Mobile Device (e.g., software, music
etc.).

(e)  Cac hw hdng hodc 16i dwoc ap dung Bao hanh Chinh héng hoac thudc pham vi bao
hanh riéng sau stra chira theo Dieéu khoan Dich vu sé dwgc xt ly theo ché d6 Bao
hanh doé.

Breakage or Breakdown implicitly or explicitly covered by Manufacturer’'s Warranty or
after-repair warranty under the Terms of Service.
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§) Moi thay thé vat tw tiéu hao hodc phu kién di kém Thiét bi gdm pin thlet bi, b6 sac, tai
nghe, bat S-Pen, tAm bdo vé man hinh, day cap va day phu tro ndi ‘ngoai, cac tay
chon bd sung cho thiét bj va cac phan cirng 1ap thém sau khi mua Thiét bi.
Replacement of any consumable items or accessories used in or with the Device, such
as batteries, chargers, headphones, S-Pens, screen protectors, external cables and
cords, add-on options incorporated to the Device, and hardware that has been added
after the purchase of the Original Device.

(9) Hw héng mang tinh thAm my déi véi Thiét bi di dong, nhw hw héng 16p son, 16p pha,
vét 18m hoéc vét xwdc cla Thiét bi di dong.
Cosmetic damage to the Mobile Device, such as damage to paintwork, Mobile Device
finish, dents or scratches.

(h)  Bét ky 16i ndo thudc Yéu cau thu hdi tr Samsung.
Any defects that are subject to Samsung’s recall.

0] B4t ky trworng hop nao khéng dap (rng cac diéu kién trong khoan 3.2 & trén.
Any circumstances where the conditions in clause 3.2 above are not met.

()  Sw cb do suw kién bat khd khang (bao gdbm hda hoan, Ii lut, ddng dét, bdo, cudng

phong hodc cac tham hoa thién nhién khac), chién tranh, ho&c cac hinh thai twong tw
chién tranh (b4t ké chién tranh cé tuyén bb hay khéng), hanh déng cta ké thu nwéc
ngoai, thu dich, noi chién, ndi loan, ndi day, hén loan dan sy, quan ddi chiém doat
quyén luc, chiém gitr, bat gil, tich thu, bat gitr, han ché va/hoac giam gil theo 1énh
ctia Chinh phua hodc bat ki Co quan cé thdm quyén nao.
Breakage arising from force majeure (including fire, flood, earthquake, storm,
hurricane, or other natural disaster), war, war like operations (whether war declared
or not), act of foreign enemy, hostilities, civil war, rebellion, insurrection, civil
commotion, military usurped power, seizure, capture, confiscation, arrest, restraints
and/or detainment by order of any government or any other authority.

(k) Moi trworng hop mét Thiét bi hodc khong tim dwoc than may, hodc bat ky thiét hai gian
tiép hay thiét hai phat sinh ma Quy khach hang gép phai do viéc mat Thiét bi.
Any form of physical loss or untraceability of the Mobile Device, or any form of
consequential or incidental loss suffered by You in respect of the Mobile Device.

() Sw cb do phan (rng hat nhan, birc xa hat nhan hoac nhiém phéng xa tir bat ky ngudn
nao.
Breakage arising from nuclear reaction, nuclear radiation or radioactive contamination
from any source whatsoever.

(m) Sw cb do qua tai, thi nghiém hoac thir nghiém yéu ciu ap dat nhirng diéu kién bat
thudng.
Breakage arising from overload, experiments or tests requiring the imposition of
abnormal conditions.

(n)  Céc khuyét diém, 16i, vét nirt hodc gdy mot phan hinh thanh dan theo thai gian & bat
ky bd phan nao, méc du trong twong lai c6 thé can sira chiva hodc thay thé cac bo
phan ma&i bi anh hwéng .
Gradually developing flaws, defects, cracks or partial fractures in any part, although
repair or renewal of the parts affected may be necessary in the future.

(0) Céc bd phan bj suy gidam hodc mon dan hodc hao tén, hoen 6 hodc tray xwdc trén
Thiét bi Di ddng do ngoai lwc hodc phat sinh tw nhién tir viéc S dung Thong thuwéong
hoéc do tiép xtc véi méi truwdng.

Deterioration of or wearing away or wearing out of any part, marring or scratching of
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the Mobile Device caused by external force or naturally resulting from Normal Use or
exposure.

(p)  Bétky loai sy cb dién hodc co bao gdm sy cb dién hodc dodn mach.
Breakage arising from electrical or mechanical breakdown including electrical failure
or short-circuit.

(q)  Thiét hai phat sinh tir tAn cong bang phan mém/vi rat trai phép, 16i phan mém.
Breakage arising from attack by unauthorized software/virus, software faults.

() Sw cb phat sinh do hanh déng cé y dbi véi Thiét bi Di dong, bao gdm nhwng khoéng
gi&i han & viéc cai dat sai hodc thiét 1ap khéng chinh xac.
Breakage arising out of any intentional act towards the Mobile Device including but
not limited to incorrect installation or incorrect set-up.

(s)  Thiét hai déi v&i dir liéu dién tr va/hodc phdn mém/hé diéu hanh cta Thiét bj Di dong,
phwong tién lwu tri, div liéu/hd so hodc cac dir liéu vo hinh twong tw va hw héng dbi
v&i SIM/thé nhé caia Thiét bi Di ddng khéng phai do 16i sén xuét gay ra.
Breakage to any electronic data and/or Mobile Device software/operating system,
storage media, data/records or similar intangible items and breakage to the SIM
card/memory card of the Mobile Device not caused by manufacturing defect.

® Huw héng do ro ri bén trong pin hodc hu héng pin ma nguyén nhan tryc tiép khéng phai
do Hw hdng do roi v& va vao nwédc cta Thiét bj Di ddng gay nén.
Breakage arising from internal leakage of the battery or damage to the battery not
arising from Breakage of the Mobile Device.

(u)  Bétky swcb nao ciia Thiét bj Di dong do cac sw cb lién quan dén co s& ha tang mang,
dang ky mang ctia Quy khach hang hoac cac sw cb dich vu twong tu .
Any failure of the Mobile Device to operate as a result of problems with respect to the
network infrastructure, Your network subscription or similar service issues.

(v)  L&i hang loat do cing mét nguyén nhan ho&c cung mét linh kién gay ra va anh hwéng
dén hon nadm phan tram (5%) sb Thiét bi (chi 4p dung véi trudng hop quyén loi Héng
héc do 16i linh kién)

Epidemic failure for faults from a common cause or component exceeding five percent
(5%) of covered devices (in respect of Breakdown only)

(w)  Dbi véi cac yéu cau slra chiva qua 30 ngay ké tir ngay xay ra sw c6, Samsung Care+
sé tlr chéi yéu cau stra chiva ctiia Quy Khach
In case where your request for repair service is beyond thirty (30) days from the
Incident Date, Samsung will decline your service request

(x)  Béat ky yéu cAu nao ma sb sé-ri hoac sb IMEI cla Thiét bi khéng thé xac dinh dwoc
hoac da bi thay dbi.
Any request where the Device serial or IMEI number cannot be identified or has been
altered.

(y)  Bét ky yéu cau nao lién quan dén hanh vi gdy hw hdng mét cach cb y (pha hoai co
cha dich) do chinh Khéach hang, thanh vién gia dinh ctia Khach hang (bao gém: 6ng
ndi, ba ndi, 6ng ngoai, ba ngoai, cha me rudt, cha me nuédi hop phap, cha/me ké,
cha/me clia vo/chéng, vo/chdng, con rudt, con nudi hop phap, anh/chi/fem rudt) hodc
ngwdi dung duwgc Khach hang dy quyén gay ra.

Any request for damage which was intentionally caused by the Customer, his/her
immediate family (including paternal grandfather, paternal grandmother, maternal
grandfather, maternal grandmother, biological parent, legally adoptive parents, step-
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parent, parent-in-law, spouse, biological child, legally adopted child, biological
brother/sister) or an authorised user of the Customer.

(z)  Hw hong gay ra do bo chuyén dbi dién ap va/hoac viéc dung dién ap khong phi hop
doi véi Thiét bi.
Failure caused by a voltage converter and/or applying incorrect voltage to the Device.

(aa) LAi thiét ké, I16i san xuét hodc céac I8i khac lién quan dén an toan cla Thiét bi.
Breakage caused by design, manufacturing, or other faults in relation to the Device
safety.

(bb) BA&t ky Thiét bj nao 1a hang gia hodc chira linh kién gia.
Any Device(s) that is counterfeit or has counterfeit parts.

(cc) So suat nghiém trong cta Khach hang, thanh vién gia dinh ctia Khach hang hodc
ngwdi dung dwoc Khach hang Gy quyén déi véi Thiét bi dan dén viéc phat sinh Yéu
cau Dich vu.

Gross negligence of the Device by the Customer, his/her immediate family or an
authorised user of the Customer resulting in a service request.

3.3.3 T Ngay Bat dau Thoi han Hop ddng cho Hang héc do 16i linh kién dén Ngay Két thuc Thoi
han Hop ddng cho Héng héc do 18i linh kién, hop ddng nay khéng cung cép céc dich vu sau:
This Contract does not provide for the following services from the Contract Period Start Date
For Breakdown until the Contract Period End Date For Breakdown:

(@) Tt ca cac trwong hop Ngoai trir Hw hdng do roi v& vao nwéc va hdéng héc do 16i linh
kién dwoc bao hanh béi Bao hanh ctia nha san xuét va
All Breakage and Breakdown Exclusions except for Breakdown covered by the
Manufacturer’s Warranty; and

(b)  Sw cb gay ra béi hoac do hoat ddng cutia vi-rit phdn mém hodc bat ky sw cb nao tiv
phan mém.
Breakdown caused by or attributed to the operation of a software virus or any other
software-based malfunction.

Th&i han hop déng
Contract Period

Diéu khoan Dich vu nay sé c6 hiéu lwc vao Ngay bat dau Thoi han Hop dong dbi véi Hw héng do
Roi v& Vao nwdce va sé van co hiéu lwc Theo Thoi han Hop Déng (nhw dwoc dinh nghia trong biéu
3.1.4 & trén) trir khi bi chdm dit theo Diéu khoén Dich vu nay.
This Terms of Service shall come into effect on the Contract Period Start Date For Breakage and will
remain valid in accordance with the Contract Period (as defined in Clause 3.1.4 above), unless
otherwise terminated in accordance with this Terms of Service.

Cam két va gi&i han trach nhiém
Warranties and Limitation of Liability

SAN PHAM VA DICH VU BUQ'C CUNG CAP “NGUYEN TRANG” VA “THEO BIEU KIEN SAN cO”.
SAMSUNG KHONG BUA RA CAC CAM KET HOAC BAO BAM DUGI MOI HINH THU'C BAT KE
RO RANG HAY NGU Y, LIEN QUAN BEN SAN PHAM VA DICH VU VU QT NGOAI PHAM VI BIEU
KHOAN DICH VU NAY.

THE PRODUCT AND SERVICES ARE PROVIDED “AS IS” AND “AS AVAILABLE”. SAMSUNG
MAKES NO REPRESENTATIONS OR WARRANTIES OR GUARANTEES OF ANY KIND OF
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NATURE, WHETHER EXPRESS OR IMPLIED, REGARDING THE PRODUCT AND SERVICES
BEYOND THE SCOPE OF THIS TERMS OF SERVICE.

Trong moi trwéng hop, Samsung sé khong chiu trach nhiém déi voi thiét hai/tdn that nao, bao gébm
thiét hai chung, hé qua, thiét hai ngau nhién, thiét hai gian tiép, thiét hai d&c dinh, ton that loi nhuan
hodc co hoi, thiét hai mang tinh cdnh céo hay trirng phat hodc bét ky thiét hai/tdn that nao khac phat
sinh tir viec Samsung thwc hién hodc khong thwe hién nghta vu theo Diéu khodn dich vu nay.

In no event shall Samsung be liable for any general, consequential, incidental, indirect, special, loss
of profit or opportunity, exemplary, punitive special or other damages/loss whatsoever resulting from
Samsung’s performance or failure to perform under this Terms of Service.

Samsung khéng d&m bao rang: (i) khi hdng stra chivra ho&c thay thé Thiét bi Di dong clia Quy khach
hang khéng c6 rii ro hodc méat mat lién quan dén phan mém, hé diéu hanh hoac dir liéu trong thiét
bi; hodc (i) Thiét bi di ddng ctia Quy khach hang van hanh sé khéng c6 16i sau khi stra chiva.
Samsung does not warrant that: (i) it will be able to repair or replace Your Mobile Device without risk
to or loss of the software, program or data therein; or (ii) the operation of Your Mobile Device will be
free from error after the repair.

Trtr khi dwoc quy dinh rd rang trong Diéu khodn Dich vu nay :
Except where expressly provided in this Terms of Service:

(@)  Trong moi trwdng hop, trach nhiém cla Samsung sé khong vwot quéa sé tién ma Quy khach
hang da thanh toan cho San pham nay; va
In no event shall Samsung’s liability exceed the amount paid by You in respect of this Product;
and

(b)  Gi6i han thiét hai va cac gidi phap khac phuc ma Samsung cung cép dwoc quy dinh tai van
ban nay sé la bién phap khac phuc duy nhét va khong thé thay thé danh cho Quy khach hang.
Samsung’s limitation of damage and the remedies provided herein shall be Your sole and
exclusive remedy.

Gi¢i han vé quy dinh trach nhiém nay sé c6 hiéu lwc trong moi truéng hop .
This limitation on liability provision shall survive in any event and all circumstances.

Quy khach hang déng y bbi thwong, bdo vé va gitr cho Samsung, cac nha thau, nhan vién va dai ly
clia Samsung khoéng bi anh hwdng véi bat ky khiéu nai, ton that, thiét hai, trach nhiém phéap ly nao
(bao gbm ca an phi va chi phi phap ly) phéat sinh tir viéc Quy khach hang st dung San pham va Dich
vu theo Hop dong nay, viéc Quy khach hang vi pham céac quyén cla bat ky bén thir ba hoac béat ky
vi pham nao dbi v&i Hop dong nay.

You agree to indemnify, defend, and hold harmless Samsung, its contractors, employees, and agents
from any claims, losses, damages, liabilities (including legal fees and expenses) arising out of Your
use of the Product and the Services hereunder, Your violation of the rights of any third party, or any
breach of this Contract.

Trwéng hop bat kha khang
Force Majeure

Samsung sé& khéng chiu trach nhiém hodc cé nghia vu véi bat ky sw cham tré hay khéng thuc hién
thwe hién bat ky nghta vu ndo ctia minh theo Diéu khodn Dich vu nay néu cham tré hodc khong thuc
hién d6 do cac sy kién nam ngoai tAm kiém soat cia Samsung ("Sw kién bat kha khang") gay ra,
cu thé (khéng gi6i han) gdm:

Samsung shall not be liable or responsible for any failure to perform, or delay in performance of any
of its obligations under this Terms of Service where such failure or delay is caused by events outside
of Samsung’s control ("Force Majeure Event"), in particular (without limitation to):

(@) tinh kha dung clia cac mang vién théng céng cdng hoac riéng tw; hoac
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availability of public or private telecommunication networks; or

(b) céc dao luat, nghi dinh, luat phap, théng tw hodc cac bién phap han ché cta chinh phi; hodc
acts, decrees, legislation, regulations or restrictions of any government; or

(c) dinh cbng, bai khoa hodc cac hoat dong phan khang tap thé khac, nao loan dan sw, bao loan,
xam lwoc, tAn cong khang bd hodc de doa tan cong khiing bé, chién tranh (du cé tuyén bb hay
khéng); hoac
strikes, lock-outs or other industrial action, civil commoation, riot, invasion, terrorist attacks or
threats of terrorist attacks, war (whether declared or not); or

(d) béat ky thién tai nhw thoi tiét khdc nghiét bat thwong, 10 lut, sét, bao, chay, nd, dong dét, sut lun,
hw hai kién trdc hoac dich bénh .
any natural disaster such as abnormally inclement weather, flood, lightning, storm, fire,
explosion, earthquake, subsidence, structural damage or epidemic.

Trong trwdng hop xay ra (cac) Sw kién B4t kha khang trong qué trinh Samsung x& ly yéu cau slra
chi*a ctia Quy khach hang, Samsung sé gia han thoi gian thwe hién nghia vu cta minh bang thoi
gian dién ra ctia Su kién B4t kha khang.

In the event of occurrence of any Force Majeure Event(s) during Samsung’s processing of Your
service request, Samsung shall have an extension of time for the performance of its obligation for
the same duration of the Force Majeure Event.

Samsung sé nd lyc trong pham vi hop ly dé cham dirt Sw kién bat kha khang ndm gitp cac nghia
vu clia Samsung theo Diéu khoan dich vu nay cé thé dwoc thuc hién, bat chap sw xuét hién hodc
tiép di&n ctia Sw kién bat kha khang. Bé lam r8, trong moi trwéng hop, diéu khodn nay xac lap bat
ky quy&n nao cho Quy khach hodc dwoc Quy khach s dung dé khiéu nai Samsung néu Samsung
khong thé cham dirt hodc giai quyét dwoc Sw kién Bat kha khang.

Samsung endeavours to use its reasonable efforts to bring the Force Majeure Event to an end or
resolve the same so that Samsung’s obligations under this Terms of Service may be performed
notwithstanding the occurrence or subsistence of the Force Majeure Event. For the avoidance of
doubt, in no event shall this provision give rise to any rights to You or be enforced by You against
Samsung should Samsung fail to end or resolve the Force Majeure Event.

Cham dut
Termination

San pham nay sé bj chAm drt ngay |ap tirc va tw dong khi xay ra béat ky (cac) sw kién nao sau day.
Trong trwérng hop d6, Samsung sé& khéng hoan lai tién cho Quy khach hang .

This Product shall be immediately and automatically terminated upon the occurrence of any of the
following event(s). In such case, no refund shall be payable by Samsung to You.

7.1 Hanh vi gian Ian, tim cach gian lan hodc khéng khai bao bat ky thay dbi nao déi véi Thiét bi
Di dong &nh hudng dén Diéu khoan dich vu nay; hodc
Fraud, attempted fraud, or non-disclosure of any changes to the Mobile Device that affect
this Terms of Service; or

7.2 Khi s6 IMEI ctia Thiét bi Di dong bi x6a, pha hiy hoc thay déi khai Thiét bi Di dong; hodc
Where the serial number or IMEI number of the Mobile Device is removed, obliterated or
altered from the Mobile Device; or

7.3 Néu viéc stra chira da dwoc tién hanh bdi cac trung tam stva chiva khéng dwoc Gy quyén
ho&c ca nhan tai bat ky thdi diém nao trong hodc trwéc Thoi han Hop ddng; hodc
If repair(s) has/have been conducted by unauthorized repair centers or person at any point
during or before the Contract Period; or
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7.4 Hét thoi han hop dong.
Expiration of the Contract Period.

Quy trinh yéu cau dich vu
Service Request Process

Quy khach hang phai thdng bao cho Samsung ngay lap tirc vé Hw hdng va/hodc Sy cb ctia Thiét bi
Di dong va gl yéu cau dich vu trong vong ba muoi (30) ngay ké tr ngay xay ra Hw hong va/hoac
Suw cb ndi trén va/hoac truéc Ngay két thic Hop dong(tly theo ngay nao sém hon). Néu khéng,
Samsung c6 quyén tir chdi yéu cau dich vu.

You must notify Samsung immediately of any Breakage and/or Breakdown of the Mobile Device and
to lodge a service request within thirty (30) calendar days from the date when the said Breakage
and/or Breakdown occurred, or before the Contract Period End Date (whichever is earlier).
Otherwise, Samsung reserves the right to reject the service request.

Quy khach hang cé thé gl yéu clu dich vu bdng cach truy cap cbng théng tin truc tuyén tai
https://vn.careplus.co, hodc lién hé véi ching tdi theo s6 1900-633-398, bay (7) ngay mot tudn tiv 8
givr sang dén 8 giv toi. (Gio' Viet Nam) tlr Thir Hai @én Chi Nhat, ké ca ngay nghi I& (khong tinh L&
Tét).

You may lodge a service request by visiting the online portal at https://vn.careplus.co, or contact us
at 1900-633-398, seven (7) days a week between 8.00 a.m. and 8.00 p.m. (Vietham time) from
Monday to Sunday, including public holidays (excluding Tet holidays).

Sau khi Quy khach hang hoan tat yéu cau dich vu, Samsung sé& théng bao cho Quy khach hang Phi
dich vu Quy khéach phai tra, néu khéng, Samsung cé quyén tr chdi yéu cau dich vu cla Quy khach
hang va’hodc chdm dit dich vu nay.

Following Your lodgment of service request, Samsung will inform You of the Service Fee that You
must pay, failing which Samsung reserves the right to reject Your service request and/or terminate
the Product.

Sau khi Quy khach hang thanh toan Phi dich vu:
Following Your payment of the Service Fee:

(@) Samsung sé xép lich nhan Thiét bi Di dong va sép xép Thiét bj Di dong dwoc stra chira va
giao cho Quy khach hang sau khi viéc stra chiva hoan tat; hodc
Samsung may schedule pick up of the Mobile Device and arrange the Mobile Device to be
repaired or to be replaced (as relevant) and to be delivered to You once the repair or
replacement is completed; or

(b)  Khi thuan tién, Quy khach hang co thé dén trung tam sira chiva dwoc Samsung Gy quyén gan
nhét (theo théng bao clia Samsung).
You may, at Your convenience, walk-in to the nearest Samsung authorized repair center (as
informed by Samsung).

Trong trwéng hop thiét bj Khéng thé st dung dworc khi nhan, vui long théng bao cho Samsung trong
vong ba muoi (30) ngay ké tir ngay xuét hda don va thong tin chi tiét vé Thiét bi Thay thé trong vong
ba mwoi (30) ngay ké tw ngay Quy khach hang nhan dwoc Thiét bi Thay thé théng qua bat ky phuwong
thirc ndo da néu trong diéu 8.2 & trén. Samsung sé cap nhat mau thiét bi di dong va sé IMEI twong
rng.

In the case of DOA, please inform Samsung within thirty (30) days from the date of the invoice and
the details of the Replacement Device within thirty (30) days from the date of Your receipt of the
Replacement Device through any of the method stated in clause 8.2 above. Samsung will update the
Mobile Device model and IMEI number accordingly.

Poéng y xiv ly div liéu
Data Processing Consent
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V&i viec San pham nay, Quy khach hang ddng y rang Quy khach hang da doc, hiéu va dong y rang
dir liéu ca nhan cia Quy khach hang (bat ké dwoc néu trong phan 'Tém tat Théng tin cia Quy khach
hang' & trén hodc Iy & noi khac) sé dwoc ghi lai, lwu trir hodc x& ly theo Chinh sach Bao mat cla
Samsung dwoc dang tai tai https://www.samsung.com/vn/info/privacy. Samsung sé bao vé d liéu
clia Quy khach hang trwéc cac truy cap hoc tiét 16 trai phép cling nhw hanh vi tiéu hay bat hop
phap theo Chinh sach bdo mat clia ching téi. Samsung c6 thé cap nhat Chinh sach Bao mat theo
tirng thoi diém, do d6, Quy khach hang can tham khao Chinh sach Bao mat theo dinh ky.

By purchasing this Product, You hereby agree that You have read, understood and agreed that Your
personal data will be recorded, stored or processed in accordance to Samsung’s Privacy Policy
available at https://www.samsung.com/vn/info/privacy. Samsung shall protect Your data against
unauthorized access or disclosure as well as unlawful destruction in accordance with its Privacy
Policy. Samsung may update its Privacy Policy from time to time, hence You are advised to
periodically review the Privacy Policy.

Quy khach hang déng y rang Samsung c6 thé thay mé&t Quy khach hang thu thap, st dung va xt ly
dir liéu khi Samsung cung céap Dich vu. Diéu nay cé thé bao gom viéc chuyén dir liéu clia Quy khach
hang & Viét Nam hay & nwdc ngoai cho cac cong ty lién két ctia Samsung, cdng ty bao hiém hoac
cac nha cung cap dich vu theo Chinh sach Bao mat ctia Samsung.

You agree that Samsung may collect, use and process data on Your behalf when Samsung provides
the Services. This may include transferring Your data whether within Vietham or overseas to
Samsung’s affiliated companies, the insurer or service providers in accordance with its privacy policy.

Luat diéu chinh va Quyén tai phan
Governing Law and Jurisdiction

Viéc hiéu, giai thich va y nghia ctia cac quy dinh tai Diéu khoan Dich vu nay sé dwoc xac dinh theo
phap luat Viét Nam va sé dwoc gidi quyét chi tai tda an tai Viét Nam. Quy Khach hang xac nhan va
dbng y tuan tha bat ky va tat ca cac luat va quy dinh hién hanh khi st dung Dich vu.

The construction, interpretation and meaning of the provisions of the Terms of Service shall be
determined in accordance with the laws of Vietham and shall be resolved exclusively by the courts
of Vietham. You acknowledge and agree to comply with any and all applicable laws and regulations
in using the Services.

Khiéu nai
Grievance

Trong truéng hop c6 bat ky khiéu nai nao, Quy Khéach hang cé thé lién hé véi ching t6i theo sb
1900-633-398, bay (7) ngay moét tudn tir 8 gidr sang dén 8 gi® tdi ctia Viét Nam tir thir Hai dén Cha
nhat, k& ca ngay |é (trlr ngay Tét).

In case of any grievance, You may contact us at 1900-633-398, seven (7) days a week, between
8.00 a.m. and 8.00 p.m. (Vietnam time), from Monday to Sunday including public holidays (excluding
Tet holidays).

Ngén ngiv
Language

Diéu khoan Dich vu nay dwoc lap bang Tiéng Viét va Tiéng Anh. Trong truéng hop cé bat ky mau
thudn nao gitra ban Tiéng Viét va ban Tiéng Anh cla Diéu khoan Dich vu va trong pham vi duwoc
phéap luat hién hanh cho phép, ban Tiéng Viét dwoc wu tién st dung so véi ban Tiéng Anh.

This Terms of Service is made in English and Vietnamese. In the event of any conflict between the
English version and the Vietnamese version, to the extent permissible by applicable law, the
Viethamese version shall take precedence over the English version.

Diéu khoan chung
General provisions

Samsung sé chi dwa vao Diéu khoan Dich vu béng vin ban. Bat ky cam doan, tuyén bd hodc théa
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thuan nao duoc lap hodc ky két & noi khac, du truc tlep hay gian tlep bang van ban hodc béng I&i
néi hoac thdng qua quang cao déu khéng mang tinh rang budc déi véi Samsung trir khi dwoc xac
nhan rd rang bang van ban théng qua thw dién t&r va/hodc tin nhan SMS ma Samsung gvi cho Quy
Khach hang.

Samsung will rely only on the written Terms of Service. Any representations, statements or
agreements made or entered into elsewhere, whether directly or indirectly, written or oral or in
advertisement or promotional materials, are not binding towards Samsung unless expressly
confirmed in writing either through email and/or SMS by Samsung to You.
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