NMPABWUNA 3A CTEKHYBAHE HA MOBOJIHOCT
»5 FOAVWHM Ha TProBcKa rapaHuuja"
(2 roamHm penoBHa TProecka rapaHumja
+ 3 roaMHa AONOJIHUTEJIHA TProBCKa rapaHuuja)

1. OBaa NOBOMIHOCT BaXu UCKJTy4YMBO 3@ HOBU* Samsung:
- bpwxnaepm,

- MalUMHK 3a nepemrse,

- NeYKH,

- NIOTHW 3a rOTBEHE,

- MalUWHKM 33 MUEHE CaloBy,

- BrpageHu MMKpobpaHoBM neyku,

- acrnvparopu

KyneHn Bo CeBepHa MakefoHuja ucknyuMBo BO nepuogoT of 13.01.2025 roguHa go
31.12.2025 rognHa npu WTO TOYHWUTE KOAOBW Ha MoAeNUTe Ha YpeawuTte 3a KOU BaxXw
NnorogHOCTa 04 0Baa TOYKa Ce eKCnIMUMTHO HaBeaeHu BO Todka 11 oa osue Npasuna.

* ,HoBuTe" Ypean ru BkIydyBaaT HEUCKOPUCTEHUTE u3N0XOeHW Ypeau u YpeauTte Ha
pacnpogaxba.

2. OBaa NOBOMHOCT BaXu 1 3a HoBUTE* CaMCyHr
- MalUMHK 33 CyLLEHE afinLTa 1
- KOMBMHMPaHW MaLIMHK 3a Nepere/cyLlere

KyneHn wucknyumso BO nepuogoT oa 13.01.2025 roguHa po 31.03.2025 roguHa v oA
01.10.2025 rognHa po 31.12.2025 roguvHa, nNpu WTO TOYHUTE KOAOBM Ha MOAeNUTe Ha
YpeauTe 3a KoM BaXu NMOroAHOCTa Of, OBaa TOYKa Ce eKCnIMUMTHO HaBeAeHW BO ToYKa 12 oa
osue [paBuna.

* Hosute" Ypeau rm BkAydyBaaT HEUCKOPUCTEHUTE W3noxbeHn Ypeau wn Ypeaute Ha
pacnpogaxba.

3. 3a ga ce ocTBapv MpaBOTO Ha NETroAvlLHa TProBcka rapaHuuja (Mpoao/mkeHa Tpro.eka
rapaHuuvja: 2 roagvHu peaoBHa TProBCka rapaHuuja + 3 roAvHW AOMNOSHUTENHA TProBcKa
rapaHuuja), AeTanuTe 3a KynyBaHeTo U KyneHnoT Ypea Mopa Aa ce peructpypaaT OHIajH Ha
WHTEpHET ajpecarTa:

www.samsungprodolzenagarancija.mk

3a ycnewHa perucTpaumja, KynyBaydoT Mopa fa npunoxu paokasu (screenshot wnm
doTorpadmija) oa: cMeTkaTa Ha KyneHUOT Npon3Bod, CEPUCKUOT 6poj Ha KyneHNOT Npon3BOA
N [OOKa3 3a ModHeceHa KOPWCHUYKA peueH3nja/koMeHTap (user review) HanpaBeH Ha
www.samsung.com/mk/. [Joka3oT 3a nogHeceHaTa KOPUCHUYKa peueH3unja/komeHTap (user
review) Mopa aa buae npuvkayeH BO HA3HAYeHOTO MOse NpWU perncrpauunja Ha MHTepHeT
agpecaTa: www.samsungprodolzenagarancija.mk

Permctpaunjata WTO HEe € nMpuapyXXeHa CO [AOKa3 3a MoAHeceHa KOpUCHMYKA
peueH3nja/koMeHTap (user review) Ha KyneHWoT Yped Ke ce CMeTa 3a HeycnelHa W
KOPUCHMKOT HEMa a UMa MpaBO Ha NPOAOHKEHA TProBCKka rapaHuuja.


http://www.samsungprodolzenagarancija.mk/

4. TenedoHckn 6poj 3a yCnyrm Ha KIMEHTUTE MO LeHa Ha NIoOKaneH MOBWUK 3a (DUKCHU U
MobunHu Mpexu: +389 2 320 7777

5. YpepoTr 3a koj ce 6apa neTrogvwHa TProBcka rapaHumja (Mpodo/mKeHa TProBcka
rapaHumja) Mopa Aa ce permcrpupa OHnajH (Kako LTO € HaBeAeHO Morope BO Touka 4)
HajoouHa Bo pok of 30 AeHa o4 AeHOT Ha U3aaBarbeTo Ha akTypaTa/duckanHaTa cMeTKa 3a
KyrnyBah€e Ha YpeaoT 3a Koj cTaHyBa 360p.

6. Mo OHMAjH perncrpaumnjata Ha ypeaoT Ha NPETXOAHO OMMULIAHUOT HAYMH, HA KOPUCHUKOT
Ke My 6uae ucnpateHa no e-mail MM nowTa Ha AoMallHa aapeca (Mo concTBeH M36op Ha
KOPUCHMKOT) M3BECTYBar€ 3a peructpauuja M rapaHTeH NIUCT 3a MPOAO/DKEHA TProBcka
rapaHumja co cepuckuoT 6poj Ha perncTpupaHuoT Ypea.

7. FapaHTHMOT NUCT 3a NPOAOSHKEHaTa TProBecKa rapaHunja n akTypaTa/duckanHaTa cMeTka
3a KynyBar-e Ha NpeaMeTHUOT Ypea Mopa Aa ce YyBaaT 3a LevMoT Nepuos Ha Npoaos/HKeHaTa
TProBcka rapaHuuija.

8. MNeTrognwHaTa TproBcka rapaHuunja (NpoaosmkeHa TProBcka rapaHumja) He ce npeHecysa
Ha apyr Samsung Ypea, OQHOCHO Ce OoAHecyBa CaMO Ha YpeaoT perucTpypaH 3a OBaa
KOHKpEeTHa NoBOJIHOCT.

9. OBaa NMOrogHOCT e AoCTanHa caMo 3a KpajHUTE KOpUCHMUM - noTpowyBaun (uanukm
nvua). OBaa NOroAHOCT He e AoCTanHa 3a TProBCKU ApYyLITBA U APYrK NPaBHU nvua.

10. Co pernctpuparbe Ha YpenoT 3a npodo/hkeHaTa TProBCcka rapaHumja Kako WTo e onuwiaHo
norope, KOPUCHMKOT 1 npudaka ycnoBuTe npeasuaeHn Bo osue lMNpasuna.

11. Cnucok Ha KoaoBW 3a ModennTe Ha YpeauTe 3a KoM BaXKu NorogHocTa o Touka 1 og osue
MNpaBuna:

DW50R4040BB/EO MG23A7013CT/OL NZ64B4015FK/U2 HDC6145BX/BOL

DW50R4060BB/EO MG23A7033CA/OL NZ64B4015GK/U2 NK24M5060SS/UR
DW60A8050BB/EO MG23A7033CD/OL NZ64B4016FK/U2 NK24M5070BG/UR
DW60A8050UB/ET MG23A7033CT/OL NZ64B5045FK/U2 NK24M5070CS/UR
DW60A8060BB/EO MG23A7035CK/OL NZ64B5045GK/U2 NK24M7070VB/UR
DW60M5040BB/EO MG23A7118CK/OL NZ64B5045KK/U2 NK24M7070VS/UR
DW60M5060BB/EO MG23A7318CK/E2 NZ64B5046GK/U2 NK24N9804VB/UR
DW60M6040BB/EG NQ50H5537KB/EO NZ64B5046KK/U2 NK36M7070VB/UR
DW60M6040BB/EO NQ5015530BS/EO NZ64B5066GK/U2 NK36M7070VS/UR
DW60M6040FW/EC NQ50K3530BG/EO NZ64B5067Y3/U2 NK24C9804WB/UR
DW60M6050BB/EO NQ5B4513GBB/U3 NZ64B5067YW/U2 NK36C7070WS/UR
DW60M6050FS/EC NQ5B4513GBS/U3 NZ64B6056GK/U2 NK36C7070WB/UR
DW60M6050SS/EO NQ5B4513GBW/U3 NZ64B6058GK/U2 NK24C7070WS/UR
DW60M6070IB/ET NQ5B4553FBK/U3 NZ64H57477K/EO NK24C7070WB/UR
DW60M9550BB/EO NQ5B6753CAK/U3 NZ64H57479K/EO NK24C5070DS/UR
DW60CG550I00ET NQ5B7993AAN/U1 NZ64M3707AK/OL NK52FG454CS/UR
DW60CG530BOOET C21RJAN/BOL NZ64M3NM1BB/OL NV66M3531BB/EO
DW80F63N5I00U1 C61R2AAST/BOL NZ64N7757GK/E2 NV66M3531BS/OL




FG87KST/BOL
FG87SST/BOL
FG87SUB/BOL
FG87SUG/OL
FG88SUST/OL
MG22M8254AK/E2
MG22M8274AT/E2
MG23A7013CA/OL
MG23A7013CB/OL
NV68R2340RM/OL
NV68R2340RS/OL
NV70K1340BB/OL
NV70K1340BS/OL
NV70K2340RB/OL
NV70K2340RM/EG
NV70K2340RS/EO
NV70K3370BB/EF
NV70K3370BS/OL
NV7339770RS/EO
NV75A4671RS/OL
NV75K5571RS/OL
NV75N5641RB/EO
NV75N5671RS/EG
NV75N5671RS/OL
NV75N7677RS/EO
NV75R5641RB/OL
NV7B30107AK/U3
NV7B30107AS/U3
NV7B30201AK/U3
NV7B30201AS/U3
NV7B41201AK/U3
NV7B41201AS/U3
NV7B41207AS/U3
NV7B4120QAB/U3
NV7B4120QAK/U3
NV7B4120QAS/U3
NV7B4120WAK/U3
NV7B4120WAS/U3
NV7B41301AK/U3
NV7B41301AS/U3
NV7B4130QAK/U3
NV7B4130QAS/U3

C61R2CAST/BOL
CTR164NC01/BOL
CTR464EB01/XEO
NA64H3010AK/L1
NA64H3010AS/L1
NA64H3030AS/L1
NA64H3041BS/L1
NV70K1340BB/EO
NZ64A3747DK/EO
NV7B4550VAK/U3
NV7B5750HAK/U3
NV7B5750TAK/U3
NV7B5775LAK/U3
NV7B6795AAK/U3
NV7B6795JAK/U3
NV7B7997AAN/U1
RR39C76C322/EF
RR39C7EC5B1/EF
RR39M7565B1/EF
RZ32C76CE22/EF
RZ32C7CBEB1/EF
RZ32M7535B1/EF

BRB26600FWW/EF
BRB26602FWW/EF
BRB26703EWW/EF
BRB26713EWW/EF
BRB26715DWW/EF
BRB30602FWW/EF
BRB30705EWW/EF
BRB26600EWW/EF
BRB26602EWW/EF
RB33B612EBN/EF

RB33B612ESA/EF
RB34A7B5D48/EF
RB34A7B5DCE/EF
RB34A7B5DCL/EF
RB34A7B5DS9/EF
RB34A7B5E12/EF
RB34A7B5E22/EF
RB34A7B5EB1/EF
RB34C600ESA/EF
RB34C602EB1/EF

NZ64N9777BK/E2
NZ64N9777GK/EO
NZ84B6058GK/U2
NZ8419770EK/EO
NZ84T9747VK/UR
NZ84T9770RK/EG
NZ85B6058GK/U2
NZ32BG2005FKU2
NZ8419770EK/EF
RB34T600FSA/EF
RB34T600FSA/EK
RB34T601FS9/EK
RB34T602EB1/EK
RB34T602FSA/EF
RB34T602FSA/EK
RB34T652EB1/EK
RB34T652ESA/EF
RB34T652ESA/EK
RB34T671FSA/EF
RB34T671FSA/EK
RB34T672DSA/EK
RB34T672FEL/EK
RB34T672FWW/EF
RB34T672FWW/EK
RB34T675ESA/EK
RB34T775DS9/EK
RB36T602ESA/EK
RB36T602FB1/EK
RB36T602FS9/EK
RB38A7B5322/EF
RB38A7B6348WEF
RB38A7B63B1/EF
RB38A7B63S9/EF
RB38C600DB1/EF
RB38C600ESA/EF
RB38C607AS9/EF
RB38C650EB1/EF
RB38C650EB1/EK
RB38C650ESA/EF
RB38C650ESA/EK
RB38C7B5C22/EF
RB38C7B6C41/EF

NV68A1110BB/OL
NV68A1110BS/OL
NV68A1110BS/ZE
NV68A1140BK/EO
NV68A1140BK/OL
NV68A1140BS/EO
NV68A1140BS/OL
NV68A1170BS/EF
NV68A1170BS/OL
BRB80F26DEFOEO
BRB70F26CESOEO
BRB70F30AESOEO
RB50DG602EB1EO
RB50DG602ES9EO
RB53DG706CS9EO
RB53DG703EB1EO
RB53DG703ES9EO
RB34C600DSA/EF
RB34C600ES9/EK
RB34C602ES9/EK
RB34C672ES9/EK
RB38C600CS9/EF
RB38C600DSA/EF
RB38C600ES9/EK
RF23R62E3S9/EO
RF48A400EB4/EO
RF48A400EM9/EO
RF48A401EB4/EO
RF48A401EM9/EO
RF50A5202B1/EO
RF50A5202S9/EO
RF50K5920S8/EO
RF65A967ESR/EO
RF65A967FB1/EO
RF24BB620EB1EO
RF65DG960EB1EO
RS70F64LEB1EO
RS70F64LES9EO
RH69B8940B1/EF
RH69B8940S9/EF
RS66A8100B1/EF
RS66A8100S9/EF




NV7B4130WAS/U3 RB34C602ESA/EF RB38C7B6CB1/EF RS68A8531S9/EF
NV7B4420PAW/U3 RB34C652EB1/EF RB38C7B6CS9/EF RS68A8840B1/EF
NV7B4430PAB/U3 RB34C652EB1/EK RB38T600DB1/EK RS68A8840S9/EF
NV7B4430ZAB/U3 RB34C652ESA/EF RB38T600ESA/EK RS68A8840WW/EF
NV7B44403AB/U3 RB34C652ESA/EK RB38T600EWW/EK RS68N8240WW/EF
NV7B44403AW/U3 RB34C672ESA/EF RB38T600FSA/EF RS6HA8891B1/EF
NV7B4440SAB/U3 RB34C672EWW/EF RB38T600FSA/EK RS90F648EB1EO
NV7B4440SAW/U3 RB34C672EWW/EK RB38T650EB1/EK RF65DB970E22EO
NV7B4455]AS/U3 RB34C7B5D3K/EF RB38T650ESA/EF RS62DG5003S9EO
NV7B4455UAS/U3 RB34C7B5D41/EF RB38T650ESA/EK RS65DG5403B1EO
NV7B4535NAK/U3 RB34C7B5DCE/EF RB38T675ESA/EK RS65DG54M3B1EO
NV7B4535NAS/U3 RB34C7B5DS9/EF RB3VRS100WW/EO RS65DG54M3SLEO
NV7B4535YAK/U3 RB34C7B5E12/EF RB3VRS150SA/EF RS6HDG883EB1EF
NV7B4535YAS/U3 RB34C7B5E22/EF BRB80F26ADFOEO RS68CG885DB1EF
NV7B4550KAK/U3 RB34C7B5EB1/EF BRB8OF30AESOEO RS68CG885DSIEF
RT32K5030S9/EO WW?70T4540TE/LE WWS80TAO026AE1LE WWO0T534DAE/S7
RT47CG6726B1EO WW?70T552DAW1S7 WWS80TA026TE1LE WWO90T534DAE1S7
RT50K6335SL/EO WW?70T552DAX/S7 WWB80TA046TE/LE WW90T534DAWCS7
RT50K633PSL/EO WW70T554DAW/S7 WW81T301MWW/LE WWO90T534DAX1S7
RT58K7105SL/EO WW70TAO026AE1LE WWS8NK52EQOVW/LE WWO90T554DAW/S7
RT35CG5644S9EO WW71T301MWW/LE WWO90CGC04DAELE WWO90T554DAX/S7
RT47CB662622EO WWB80CGC04DTELE WWO90CGC04DAHLE WW90T684DLH/S7
WW11BB534DAES7 WWS80CGCOEDAELE WWO90CGCO04DTELE WWO90T754DBX/S7
WW11BB744DGBS7 WWS80CGCOEDTELE WW90DB7U94GEU4 WW90T854DBT/S7
WW11BB744DGES7 WW80T304MBW/LE WWO90DB8U9SFGHU4 WWO0TAO47AE1LE
WW11BB944DGHS7 WW80T4020EE1LE WWO90DG6U2FLEU4 WW11FG5B36AHU4
WW11BBAO46AELE WW80T4040CE/LE WWO90DG6U2FLKU4 WW70FG3MF5AWLE
WW11DB7B94GEU4 WW80T4540AE1LE WWO90DG6USFLBU4 WWB80FG3MF5AWLE
WW11DB7B9EGBU4 WWS80T504DAEAS7 WWO90DG6USFLEU4 WWO90FB9B94GDU4
WW11DB8B95GBU4 WWS80T534DAE1S7 WWO90DG6USFLKU4 WWO0FG3MF5AWLE
WW11DB8BOFGBU4 WWS80T534DAEAS7 WWO90H7410EW/LE WW90DG6G94LKU4
WW11DG5B25AELE WW80T534DAX/S7 WW90M741NOA/LE WW90DG6G94LBU4
WW11DG6B25LEU4 WW80T552DAW/S7 WWO90T4020EE1LE WWO0DG5G34AELE
WW11DG6B85LKU4 WW80T554DAW/S7 WW90T4040CE1LE WWO90DG5G34ABLE
WW?7015246FW1AD WW80T684DLH/S7 WWO90T4540AE1LE
WW?70K5210UX/LE WW80T754DBH/S7 WWO90T4540TE/LE
WW?70T304MBW/LE WW80T854DBT/S7 WWO90T504DAWCS?
WW?70T4040EE1LE
WD12T504DWW/S7 WD8NK52E0ZW/LE DV80T5220AE/S7 DV90N62632W/LE
WD80K5A100W/LE WD90T554DBW/S7 DV80T5220AW/S7 DV90T5240AE/S7
WD80T4046CE/LE WD90T634DBH/S7 DV80T5220AX/S7 DV90T6240LB/S7




WD80T4046CX/LE
WD80T4046EE/LE
WD80T554DBW/S7
WD80T634DBH/S7
WD80TAO046BE/LE

WD90T754DBH/S7
WD90T754DBX/S7
WD90T984ASH/S7
DV70TAOOOTE/LE
DVv80M50103W/LE

DV80T7220BH/S7
DV80TA020DE/LE
DV80TA220AE/LE
DV80TA220TE/LE
DV90CGC2A0AELE

DV90T6240LH/S7
DV90T6240LK/S7
DV90T8240SH/S7

12. Cnncok Ha KOAOBM 3a MOAENUTE Ha YpeauTe 3a KoM BaXXmn NOro4HOCTa o4 To4Ka 2 of oBue

Mpasnna:
WD11DB7B85GBU4 WD18DB8995BZT2 DVO0BBA245AELE DV90DG6845LBU4
WD11DB7B85GWU4 WD90DG5G34BELE DV90DB7845GBU4 DV90DG6845LEU4
WD90DB7B85GBU4 WD90DG6G94BKU4 DV90DB7845GEU4 DV90DG6845LKU4
WD90DB7B85GWU4 DV90BB5245AES7 DV90DB8845GHU4 DV90FB9445GDU4
WD90DG5B15BELE DV90BB7445GBS7 DV90DG52A0AELE DV90FG6245AHU4
WD90DG6B85BKU4 DV90BB7445GES7 DV90DG52A0AHLE
WD14FB9H94GDU4 DV90BB9445GHS7 DV90DG52A0TELE




N3BECTYBAILE 3A COBUPAHE U OBPABOTKA HA JINYHU NOAATOLM

OcTBapyBaheTO Ha MpaBaTa BO paMKU Ha MpeAMeTHaTa npoMouuja BKydyBa AOCTaBa Ha JIMYHM
NoAaTOLM Ha KOPUCHMKOT..

MomaTtoum kou Ke ce cobupaat 3a ropeHaBegeHaTa notpeba ce cnegHuTe:

- M€ U Npe3nMe Ha KOPUCHUKOT,
- e-mail agpecaTta Ha KOPUCHMKOT,
- TenedoHCKNOT 6p0oj 3a KOHTAKT Ha KOPUCHUKOT

- TOYHaTa KyKHa aapeca Ha KOPUCHUKOT

JIMyHnTEe nopaTouM Ha KOPUCHWUKOT Ke 6uaat cobupaH M obpaboTeHu cornacHu [paswunaTta Ha
NPMBATHOCT M 3alUTUTa Ha NNYHUTE noaaToum Ha CaMCyHr KoM ce HaBeeHM BO MpoAoSiKeHNe Ha OBa
M3BecTyBaHe M BO COrNacHOCT co oBue lMNpaBuna, Kako U BO COrNMacHOCT CO pefieBaHTHUTE NPOMNMUCK Ha
Penybnnka CeBepHa MakefoHWja 3a 3alITMTa Ha JIMYHUTE NOAATOLUM.

LlenTa Ha cobypareTo Ha NNYHUTE NOAATOLUM Ha KOPUCHMKOT € 3a[0BOJlyBare Ha noTpebaTta 3a
ycrelHa peanv3aumnja 1 ocTBapyBaHe Ha NpaBaTa Nno 0AHOC Ha NpeAMeTHaTa npoMouuja.

CopaBarbeTo Ha CBOMTE JIMYHM MOAATOLM HA HAYMH M BO COMMAcHOCT co lpaBunaTta Ha npeaMeTHaTa
npomMoumja KOpUCHUKOT (YY4EeCHMKOT BO MpeAMeTHaTa npomouuja) noTBpAyBa AeKa e 3arno3HaeH co
haKTOT Aeka TproBckoTo ApywTBo CamcyHr EnekTpoHukc ABcTpuja T'M6X, HerosaTa noapy»KHuUa BO
Peny6nnka XpBaTcka M HUBHUTE MOAM3BEAYBAYM JIMYHUTE noaaToun ke rv cobepaT u obpaboTaT co
Lien ocTBapyBahe Ha npaBaTa BO paMKu Ha NpeaMeTHaTa npoMouuja.

KopucHMKOT (y4eCcHMKOT BO npeaMeTHaTa npoMmouunja) BOeAHO MOTBpAyBa AeKa € 3amno3HaeH co
MNpaBunata 3a NpMBaTHOCT Ha CaMCyHr KOW Ce MPUIOXEHN BO MPOAO/HKEHNE Ha OBOj TEKCT, Kako u
feKka e 3ano3HaeH co dakToT fgeka CaMCyHr ke mocTanmyBa CO COBpaHMTE JIMYHM MoAaTouM Ha
KOPUCHUKOT (YY4ECHUKOT BO MpeaMeTHaTa npomMoumja) BO COMMacHOCT CO oppenbute HasBeaeHu BO
MNpaBunaTta 3a NpUMBaTHOCT.

Co npujasaTta 3a y4ecTBO BO OBaa rnpomoumja, OAHOCHO CO BHECYBaHe Ha CBOUTE INYHM NoAaToun no
NnoBoA y4eCcTBOTO BO nMpeaMeTHaTa NpoMouMja KOPUCHMKOT (YYECHUKOT BO npeaMeTHaTa npomMoumja)
NCTO Taka NOTBPAYBa AeKa e 3arno3HaeH Co CNeaHoTo:

- fileKa paKkoBoAMTENOT Ha 0b6paboTka Ha nnuHuUTe nogatoum e CamcyHr EnektpoHukc Asctpuja M'M6X,
Moapyxnuua 3arpeb, PagHnuka Llecta 37, 3arpeb, XpBatcka,

- IeKa ropeHaBeIEHNOT PaKOBOAWUTEN Ha 06paboTka Ha IMYHMTE NOAATOLIM Ha Hapakbe Ha KOPUCHUKOT
Ke M AOMOJHM, U3MEHU WM M36puLIe HEroBUTE NMYHU MOAATOLM AOKOJIKY UCTUTE CE HEMoTMOSHU,
HETOYHM UMM HEeaXXypHU M ako 0bpaboTkaTa Ha UCTUTE He € BO COrMTAaCHOCT CO 3aKOHOT,

- [eKa npaBHaTa OCHOBa Ha co6mpa|-beTo n o6pa60TKaTa Ha NIM4YHUTE NOoAaTOLUM Ha KOPUCHUKOT €
OCTBapyBak-€ Ha NMpaBaTa U 06BpCKVITe BO paMKu Ha NpeaMeTHaTa np0Moqua,

- AeKa IMYHWUTE MoAaToLM Ha KynyBadvoT Ke 6uaaT ckiaiMpaHy A0 UCTEKOT Ha POKOT Ha TPaeHe Ha
npeaMeTHaTa npoMoumja,

- [IeKa npucTan [0 IMYHMTE NoAATOLM Ha KyrnyBayoT BO paMKu Ha MpeaMeTHaTa npoMoumja, OCBEH
CamMcyHr EnektpoHukc ABcTpuja MM6X, MoapyxHuua 3arpeb, Ke uMa 1 noamnssedyBadoT Ha CaMcyHr,



- A€Ka, AOKONKY CMETa AeKa CO HEroBuUTe JINYHU noAaatoumn Cce noCrtanysa Ha NPOTUB3AKOHCKU HA4uH,
KyrnyBa4yoT MMa NpaBo BO CEKOj MOMEHT Aa MoAHece npuroBop A0 AreHuujata 3a 3awTuta Ha NNYHU
noaartouun.

CamcyHr EnekrpoHukc Asctpuja Frm6X



CAMCYHrI EJIEKTPOHUKC ABCTPUJA TMBX, NOAPY>XHULIA 3ATPEB
MPABWUJIA 3A NMPUBATHOCTA

CranyBa Ha cuna: Maj 2018.

Bo apywtBoTto CamcyHr EnektpoHukc ABcTpuja MM6X, HawaTa noapyxHuua Bo 3arpeb u Hawwute
nosp3aHu gpywTsa (,CamcyHr”, ,Hue", ,Hac", ,Haw™) 3HaeMe KOJIKY e BaXkHa NpMBaTHOCTA Ha HalmnTe
BpaboTeHu, Ao6aByBaun, KIMEHTU U Ha CUTE OCTaHATU CO KoM copaboTyBame, 3aToa ce TpyaAuMMe Aa
6bugeme jacHM BO OAHOC Ha Toa Kako M cobupame, KOpUCTMME, OTKpUBaMe, MpeHecyBamMe W I

CKnagnpaMme nM4yHUTE noaaTouu.

Bo npoposnkeHue cnepat rnaBHUTE npallarba kou ce ondaTeHn co HawuTe MNpaBuna 3a NpMBaTHOCTA.

Moagpavje Ha npuMeHa 1 uen

OAroBopHOCT 3a yCorsiaceHocT

HawaTta oaroBopHoCT

OedunHnummn

Hauena Ha OnwTaTa Perynatmea 3a 3aWwTuta Ha nogartoumTe

CnopenyBare Ha NMYHUTE nogatoum (BKAy4YMTenHO M NpeHoC Ha nogatoum Haasop oa EEO)
MN3paboTka Ha Npodun n aBTOMaTU3NPaHO HOCEHE Ha OATYKM

[unpeKkTeH MapKeTUHr
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—
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KOpVICHVI noaaToumn 3a KOHTaKT

1. Moagpavje Ha NnpuMeHa 1 uen

Co 0BOj AOKYMEHT ce yTBpAyBaaT NMpaBuiaTa 3a 3aliTMTa Ha NoAaTOUMUTE U 3aKOHCKUTE YC/IOBU KOU
Tpeba ga 6upat wMCMoONHETW, @ KOM Ce oaHecyBaaT Ha cobuparbe, noctanyBarbe, 06paboTka,

CKnagunpamwe, NpeHoC N YHULWLITUBaHE Ha JIMYHUTE NoaaToLun.

BuaosuTe noaaToum Kou Moxebu Ke 6uaaT o6paboTeHn BKNy4YyBaaT AETanM 3@ CErallHWUTE, MUHATU U
noTeHUMjaNnHUTE MOHM YIEHOBM Ha MEepCoHanoT, AobaByBayu, KAMEHW W CUTE APYrM nvua CO KoM
KOMyHUUMpaMe. llogaTtounTe KoM Cce 4yBaaT Ha XapTuja, KOMNjyTep WM Ha HeKOj Apyr Meanym

noanexart Ha MpaBHO 3alITUTEHUTE Mepku yTBpAeHu co OnwTaTta PerynaTtvBa 3a 3awTuTa Ha



nogatouute (,GDPR™) n MepoaaBHOTO MpaBoO 3a 3aliTMTa Ha NoAaTouuTe CO KOW Ce HaMeTHyBaaT
OrpaHM4yyBatba Ha HAYMHOT Ha KOj CMEEME Aa 'M KOPUCTUME HaBeAEHWUTE NOAAToOLM.

Oap>xyBare Ha HajBUCOKWUTE CTaHAApAW BO HALIETO NOCTanyBakse CO IMYHMTE NOAATOLM € KONEKTUBHA
N MHAMBMAYaNHA OArOBOPHOCT, Ma 3aToa oBue [paBuia ce NPMMEHYBaaT Ha HauUMHOT Ha Ccobuparbe,
KopucTerbe, CKnagmparbe, bpuiierse n apyrn ¢opmmn Ha 06paboTka Ha MYHMTE NoAaToLUM CO KoM ce
cpeKkaBaMe Bo HallleTo paboTetrbe. Tue BKydyBaaT OnMPHO PE3UME Ha FNaBHUTE 06BPCKM Ha 3alUTUTa

Ha noJaTouMTE KOM Ce NMPUMeHyBaaT Ha HacC Kako opraHv3auuja.

Oswe lMNpaBuna 3a NpMBaTHOCTa Ce NPUMEHYBaAT Ha cuTe BpaboTeHn Ha CaMCyHT v Apyrute npyxaTenm
Ha ycnyrn Ha CaMcyHr (BK/IYYMTENIHO, HO HE MUCKNYBajKM MM U3BeayBauuTe M BpabOTEHUTE NpeKy
areHuuja) (3aeaHo Kako: ,4/IEHOBM Ha NepcoHanoT"). Cute YNeHOBM Ha NEpPCOHANOT Ce AO/MKHM Aa ce
norpwxat Aa rm pa3bepaTt 1 ga ce npuapyxysaaT Ao oBue [paBuna Bo 04HOC Ha 61N0 KakBU INYHK

noaaTouy A0 KOM MMaaT NpucTan npy M3BpLLYBaHETO Ha CBojaTa paborTa.

YneHoBUTE Ha NEPCOHANOT Ce UCTO Taka A0HKHM @ NoceTyBaaT 0byka BO BPCKa CO OBME WJIN CPOAHUTE

npaBwia Ha bapare Ha CaMCyHTr.

2. OaroBOpHOCT 3a ycornaceHocT

OparoBopeH 3a HaA30p Haa CnpoBefyBaHeTO Ha 3alTMTaTa Ha NoJaToumuTe U NOYUTYBake Ha OBUE
MpaBuna e Cnyx6eHWK 3a 3aWTTa Ha NOAATOLMTE, UMM NOAATOLM 3@ KOHTAKT CE HaoraaT Ha KpajoT
Ha oswe [MpaBuna.

Jlnuata Ha pakoBOAHWTE MO3WUMKM Ce OArOBOPHM 3@ TOA@ YSEHOBUTE HA HMBHUTE TUMOBUW Aa ja

No4YnTyBaaT 3allTUTaTa Ha nNoAaToLMun.

3. HawaTta ogroBopHocT
Co OnwTtaTta PerynatmBa 3a 3aWTuUTa Ha NOAATOLM Ce NpeaBuAEHVM BMCOKW MApPUYHM KasHM 3a

OpraHM3auMnTe KoM MM KpLIAT HEj3MHUTE oapeadu.

4, OeduHnumn
MopaToum of Ka3HEHUTE eBMAEHLMM Ce OAHECYBaaT Ha KPUBMYHMTE Aefa KoM I'M U3BpLUKUIIA JIMYHOCTA

N U3pEUYEHUTE MpPECYaM.

Pakosogutenn 3a 06paboTka ce nMua waM OpraHM3auMM Kou ja ogpefyBaaT UenTa U Ha4MHOT Ha
06paboTka Ha nMyHMTE nogatoun. HMBHaTa AOMKHOCT e Aa ce yTBpAaT NPaKTUKUTE M NpaBuiaTa Kou
Ke 6upaT ycornaceHn co OnwTaTta PerynatuBa 3a 3allTMTa Ha nopatouuTte. HawwmTte ao6aByBauw,

KOHCYNTaHTU N n3BeayBayn UCTO TakKa MOXXAT Aa 6bugar pakoBOAUTENN 3a O6p360TKa.



WcnuTtanmum Bo cMUcnia Ha oBue NpaBuna ce cMeTaaT NoeauHLM CO YnM JIMYHKU NoAaToum pacrnonarame,
BK/IYUYUTENHO U CerawHn, MMHATKU M NoTeHUMjaNHN KﬂMeHTM,ﬂ06aBYBaHM,3aCTaHHMuM,MHBGCTMTOpM
M YNEeHOBM Ha HaLIKMOT nepcoHan. Cute CNUTaHWUM MMaaT 3aKOHCKM NpaBa BO OAHOC Ha CBOUTE JIMYHM

noaartouu.

JIMYHM NoaaToum ce NoAATOLM KoM Ce OAHEeCyBaaT Ha (PM3MUKO MUY Ynj MAEHTUTET MOXKE A1a Ce YTBPAU
BP3 OCHOBa Ha TWe nodaTouu (UM Bp3 OCHOBA Ha TWE W APYrv NMOAATOLM CO KOW pacriofiarame).
JInynute nopaToum Moxe Aa 6uaat dakTv (Ha NpuMep: MMe, aapeca Wan AaTyM Ha parakbe) umm

Mucnersa (Ha NpuMep: oueHKa Ha paboTeHnoT ycnex).

O6pabotka e 6uno Koja MocTanka Koja BkAydyBa ynoTpeba Ha nuyHMTE nogatouun. Bkiydysa
cobupare, KopucTewe, npernea, npucrtan, obenexysare WM pacrnonarake COo nogaToun unu
U3BpLUYBaHE Ha eAHO AEjCTBO WK 36Mp Ha [ejCTBUja BO BpCKa CO MOAATOLIMTE, BKIyYyBajku U HUBHA
opraHvsauuja, McnpaBka, NpoHaorarbe, ynoTpeba, OTKpUBarbe, GpulIeHe WM yHUWTYBake. Moa

O6paboTka UCTo Taka ce nogpasbupa NpeHoC Ha MYHUTE NoJaTouM Ha TPEeTU nuua.

MopaTtoun op nocebHM KaTeropum (NPETXOAHO MO3HATM KaKO YYBCTBUTENHM JIMYHWM MOAATOLM)
BKJTydyBaaT MoAaToLM 3@ PacHOTO WM ETHWMYKOTO MOTEK/O Ha JIMLETO, HEFOBOTO WM HEj3MHOTO
NONUTUYKO MUC/EHE, BEPCKO MU CIIMYHO BEPYBakbE, YUNEHCTBO BO CMHAMKAT, (DU3UYKO MMM NCUXUYKO
34paBje MM COoCcTojba U CEKCyasHMOT JXMBOT W TEHETCKM M BUOMETPUCKM MoAaToun co Len

naeHTUdUKaLUmMja Ha NOeaMHeLOT.

5. Hauena Ha OnwTaTa PerynaTuBa 3a 3awWwTuTa Ha nogatouuTte

Cekoj kOj BpwKn 0bpaboTka Ha MogaTouM Mopa Aa MM NO4YMTyBa BaXKEUKMUTE MpUHUMNIM Ha Jobpa
npakTMKa yTBpaeHu Bo OnwTaTa PerynatvBa 3a 3allTMTa Ha nogaTouu, A0 kou CaMCyHr ke ce
NPUAPXYBA Ha CNefHUBE HAYMHK:

o JInyHnMTe nopatoun Ke rm 06paboTyBaMe Ha 3aKOHCKM HauMH, YECHO W TPaHCMApPEHTHO
(nornegHeTe NoA ,,3aKOHUTOCT, YECHOCT M TpaHCNapeHTHOCT").

. JInuHMTE nogaToum ke rm cobupame 3a NocebHU, U3PEUYHN 3aKOHCKU LIESIM U UCTUTE HEMa [a
rm obpaboTyBaMe Ha Ha4MH KOj He € BO COrfacHOCT €O Tue uenu (nornegHeTe nog ,,orpaHudyBakse Ha
uenTa u Hamanyeahe Ha 06eMoT Ha nogaTouu™).

. Ke 06paboTyBaMe IMYHM NOAATOLIM KOW CE COOABETHU, PENEBAHTHM 1 OFPaHNYEHMN Ha OHa LUTO
€ Heonxo4HO BO OAHOC Ha UesTa 3a Koja ce obpaboTyBaaT (nornegHeTe nog ,,orpaHnyyBarse Ha uenTa
N HamanyBahe Ha 06eMOoT Ha nogartoum"™).

. Ke ce norpwkuMe NMYHUTE NoaaToLm Aa 6UAaT TOYHU U @KYPHU criopea noTpebaTa; AOKONKY
nofaToUWUTE Ce HETOYHW, Ke ja Mpe3eMeMe cekoja pa3yMHa Mepka 3a [a 6upat 6e3 oanararba
M36puLLaHM UK UCNPaBeHM, 3eMajku MM BO MpeaBui LenuTe 3a KoM ce obpaboTyBaaT noaaToumTe

(nornegHeTe nog , TOYHOCT").



. JInuyHMTEe nogaTouyM Ke rM YyBaMe BO OHOj OBNIMK KOj OBO3MOXYBa MAeHTMdMKauLMja Ha
noeMHeLOT Ha KOro ce 0AHeCYBaaT CaMO KOJIKY LITO € NoTpebHo 3a LuenuTe 3a Kou ce obpaboTyBaaT
(nornegHeTe Noj ,,0rpaHNYyBakbe Ha CKNaaMparbeTo™).

. Ke npuMeHyBaMe COOZBETHW TEXHWYKU WM OPraHW3aLMOHU MEpKU CO Kou ce obe3bemysa
CUIYPHOCT Ha JIMYHUTE MOAATOLUM, BKIYUYUTENHO M 3aliTUTa OfI HEOBMACTEHA WM HE3aKOHCKa
06paboTka 1 o cny4YajHOTO ryberse, YHULITYBake UK owTeTyBame (norneaHete nog ,LlenmcxogHoct
1 gosepnueBocT”).

Bo noHaTaMOLWHWOT TEKCT cneaaT AOMNOMHUTENHU MHCbOpMaLI,MM 3a CEKOE 04 OBUE Ha4yena.

5.1 3aKOHUTOCT, YECHOCT U TPaHCNapeHTHOCT

Llen Ha MepoaaBHOTO MpaBoO 3a 3allTWTa Ha NIMYHWTE NOAATOUM He e Ja ce cnpeyn obpaboTka Ha
NIMYHMTE NoaaTom, TyKy Aa ce 06e36eam Toa Aa ce npaBu YeCcHO 1 6e3 HeraTMBHO BNMjaHWe BP3 NpaBaTa
Ha MCMUTaHWUKOT.

O6paboTkaTta Ha MYHMTE NOAATOLM € 3aKOHMTa AOKOJIKY € UCMOMHET efeH Of 3aKOHCKUTE YC/I0BM 3a

obpaboTka.

5.2. OrpaHunyyBatbe Ha LenTa U HamasyBakbe Ha 06eMOT Ha nogaToum

JInyHnTe nogatoum Moxe aa ce obpaboTyBaaT caMO 3a oApedeHWn Lefv 3a KOW UCMUTAHMKOT 6un
n3BeCTeH npu NpBOTO cobupare Ha NOAATOLUM WK 3a APYTK LENn KON Ce N3PeYHO A0BOJIeHU COrnacHo
MEpOoAaBHOTO NMPaBo 3a 3alTWTa Ha nogartouuTe. Toa 3HauM AeKa IMYHUTE noJaToum He cMeaT Ja ce
cobupaart 3a egHa uen, a fa ce KopucTaT 3a Apyra uen. Ako e noTpebHo Aa ce MpoMeHn LenTa nopaam
Koja ce obpaboTyBaaTt fMUYHMTE NodaToum, UCMIMTaHUKOT Mopa Aa buae u3BecTeH 3a HoBaTa Uen npeq

MOYETOKOT Ha KakBa 6mno obpaboTka.

5.3. TouHocT

JInynute noaatoun Mopa Aa 6VI,an TOYHU N aXXYPHW. rpeLIJHVITe nogaTtoun unam noaaToun Kou Boaat
[0 3abnyaa He ce TOYHM, M 3aToa e NOTPebHO Aa ce npe3eMaT YeKopK CO LieN NpoBepKa Ha TOYHOCTa
Ha cuTe JIM4YHM nogatounm BO MOMEHTOT HA HUBHOTO c06V|pa|-be M No Toa BO pPeEANOBHU BPEMEHCKU

MHTEPBaNKU. HETOUHUTE UNK HeaXKypHUTE nofaToum Tpeba Aa ce yHULTaT.

5.4. OrpaHuyyBarbe Ha CKIaanpareTo

JInyHnTe nogatoum Tpeba Aa ce vyBaaT BO 061K KOj OHEBO3MOXYBa naeHTUdMKaumja Ha noeanHeLoT
Ha KOro ce ogHecyBaaT caMO TOJSIKYy AONrO KOJKY LWTO e NoTpebHO 3a uenuTe 3a Kou ce cobupaat Tne
nogatoum. Toa 3Hauu Aeka nogatouuTe Tpeba fAa ce yHMWITAT Uy M3bpuLLaT o4 HaWMOT CUCTEM Kora
noBeKke He ce NoTpe6HM.

Mo UCTEKOT Ha BPEMEHCKMOT NEPUOA 3a YyBakbe, eBUAEHLMjaTa Koja CoapXM IMYHM NoAaToum ke buae

OTCTpaHeTa Ha 6e36eAeH HauvH M YHULITEHA, OCBEH BO C/ly4ajoT Kora MOCTOM OrnpaBAaHa AesioBHa



npuyvHa 3a Hej3MHO 3aJpXXyBarbe M MO UCTEKOT Ha 0BOj Nepuog (Ha npuMep: UCNMUTAHUKOT NOKPEHan

Crop NPOTUB Hac M 3aApXKaHUTe JIMYHM NOAATOLM Ce PESIEBAHTHM 3a TOj Crop).

5.5. LlenncxoaHocT 1 AoBepnMBoCT

Huve cme pomkHM fga rv npeseMeMe COOABETHUTE MEpKM Ha 3alTuTa MpPOTMB HEe3aKoHcKaTa Wiu
HeoBnacteHata obpaboTka Ha NMYHMTE NOAATOUM U Of C/y4ajHOTO rybere Mnu OWTeTyBake Ha
nogaTtoumTe.

3auyByBarbe Ha CUrypHOCTa Ha noaaToumute noapasbupa o6e3begyBarbe Ha [AOBEPIMBOCTA,
LieNINCX0AHOCTA M AOCTANHOCTA Ha NIMYHWTE nodaToum Kom ce aedrHMpaT Kako WTo cneau:

a) [loBEepnMBOCT 3Hauu feka npucrtan A0 JMYHUTE noAaTouM MMaaT caMO OHUe fivua Ko ce
OBACTEHN 32 HMBHOTO KOPUCTEHE.

b) LlenncxoaHoCT 3Haum feka NMYHUTE nogaToun Mopaat Aa buaat TOYHM M COOABETHM 3a LenTa
3a Koja ce obpaboTyBaaT u AOBEPSIMBM BO TEKOT HA HUBHWUOT XMBOTEH BeK (OAHOCHO, HEOBMACTEHUTE
/iMua He CMeaT Aa M U3MeHyBaaT Tve noaaToum).

C) [JocTanHoCT 3HauM Aeka OBnacTeHNTe KOPUCHULUM MMaaT MOXHOCT [a npuctanaTt Ao noaaToum
aKO MM Ce HeoxoAHW 3a oaobpeHn uenu. 3aToa, HaMeCcTo Ha MoeAMHEYHN MepCoHasIHM KOMNjyTepu,
NM4YHKTE nofaTtoum Tpeba aa buaaT cknagMpaHy Ha HALWMOT LEHTPasieH CUCTEM.

be3begHoCHMTE nocTankn BKIyYyBaaT:

a) KoHTpona npu Bnes. MNpujaByBare Ha HENO3HATK SiML@ BO NPOCTOPUN CO KOHTPONMPaH Bes.
b) be3beaHn 6upoa M nakapy WTO Ce 3ak/ydyBaaT. 3aKiydyyBakbe Ha 6upoaTa M nnakapu
[OKOJIKY BO HMB Ce YyBaaT A0BepnnBu nHdopmaumm o 6uno koj sua. (JInyHuTe nogaToum cekorawl ce
CMeTaart 3a JA0BepvBHn).

C) HauvH Ha yHuwTyBarbe. XapTueHwuTe AOKyMeHTM Tpeba aa 6upaTt wceyeHn. [ucketn u
KOMMAKTHU AMCKOBU caMo 3a umTare (CD-ROM) Tpeba Aa 6maaT GU3MUKM YHULITEHM KOra NnoBeke He
ce notpebHu.

d) Onpema. YneHoBuTe Ha nepcoHan Ha CaMCyHr ce AomkHM ga obes3bedaT geka AoBepAuBuTe
nHGOopMaLmK He ce BUASIMBM Ha MUHYBauMTE Ha EKPaHNTE U Aa ce oAjaBaT Of NepcoHaTHMOT KOMMjyTep

Kora ro octasaat 6e3 Haa3op.

CaMcyHr ce npuapxyBa A0 CBOMTE MOCTanKM U M KOPUCTU CUTE PacrofioXMBM TEXHONIOMMM 3a Aa ce
3a4yBa CUT'YPHOCTA Ha CUTE JINYHM noagaToun oa MOMEHTOT aH HUBHOTO co6wpa|-be na ce A0 HMBHOTO
YHULWTMBaHE. Bo npakca Toa 3Hauu CnegHoBO:

a) Moxke Aa ce npuctany caMo A0 OHME JIMYHM NoAaTOLM 3a KOM MocTou oaobpeHune n camo 3a
0nobpeHun uenu.

b) Ha HuTy egHo gpyro nuue (BKIYYUTENHO M APYrM YEHOBW Ha nepcoHanoT Ha CamcyHr) He
cMee Ja My ce OBO3MOXW NpucTan A0 JIMYHUTE NoAaTouM, OCBEH AOKOMKY MMaaT CooABETHA 403BONa

3a TOa.



C) JIMYHUTE noAaToUM Ce WTUTAT HajipBO CO MO4YMTYyBakbe Ha MpaBunata 3a npuctan no
NpOCTOpMMTE, MPUCTaN A0 KOMMjyTEPOT, 3alTUTa MO NaT Ha JIO3MHKA WM eHKpUMuMja, OBO3MOXYBaHE
Ha 6e36eAHO cknaavparbe Ha NoAaToUMTE M HUBHO YHWULLTYBakbe, U CO ApYyrM Mepku Ha 6e3beaHocT
yTBpAeHu Bo MpaBunata 3a 6e36eaHOCT Ha nogaToum Ha CaMcyHr.

d) JInynute nopatoun (BKIYYMTENHO W MoAaToOLMTE BO CMIUCUTE) MAWM ypeauTe Kou coapxaT
JIMYHM nogaToum (MK ypeam Kou MoxXkaT Aa ce ynotpebaT 3a Ja ce npuTanu A0 SIMYHUTE NoaaToun)
He cMeaT Aa ce M3HecyBaaT o4 NpocTtopumnTe Ha CaMCyHr, OCBEH aKO Ce Mpe3eMeHM COOABETHU MEPKU
3a 6es3begHocTt (Ha MpuMep: NCeBAOHMMM3AUMja, €HKpUMNuMja WM 3alTUTa CO JI03MHKA) 3apaau
3allTWTa Ha NoAaToumTE U ypeauTe.

e) JInyHnTEe nopaTouM He ce cknagMpaaT Ha NOKanNeH AMCK WM Ha JIMYEH yped Kou ce

ynotpebysaat 3a paboTHu uenwm.

6. CnopenyBarbe Ha NMMYHUTE nogaToum (BKYYMTENHO M MPEHOC Ha noaaTouun Haasop oa EEO)
JInyHMTe nogaToum MoXKe Aa ce MpeHecaT CaMO Ha TpeTa CTpaHa Kako Mpy)kaTen Ha ycayra Koja ce
cornacyBsa Aa ce nNpuapXxyBa Ao noTpebHuTe npaBuia 1 NocTanky 1 Aa rv UCMosiHyBa CMTE pefieBaHTHU
[JOroBOpHM oapeabu kon ce 6apaaT of Hea M Koja Ha bGaparbe ce corfacyBa Ha M3BpLUYBabe Ha
COOLBETHUTE MEpPKM.

JInyHnTe nogaToum Moxe Aa GuaaT cnofeneHn co Apyrv YIEHOBM Ha NEPCOHas Ha HalwaTa rpynauuja
(Koja BKy4yBa HalUMTe KepKU-APYLWITBA U HALIETO HaapeaeHo [pylTBO 3aeAHO CO HErOBUTE KEpKU-
ApylWTBa) CaMO [AOKOJSIKY Ha MnpuMMaTenoT TakBuTe MoAaTouM My Ce HeonxoaHu 3a notpebute Ha
paboTtaTa, a NpeHOCOT e BO COrMacHOCT CO MPUMEHIMBOTO OrpaHMYyBaHbe Ha NPeKYrpaHNYHUOT NPeHoC
(nornegHeTe BO NPOAOIHKEHME).

JInyHMTEe nogaTouM KOWM MOTEKHyBaaT oA eAHa 3eMja ce MpeHecyBaaT NMpeKu rpaHuuaTa AOKOMKY v
JI0CTaBYyBa, MCnpaka, Ce BPLUX YBUI BO HMB WM UM ce MpUCTanyBa BO Hekoja apyra 3emja. Mpen
NpeKyrpaHMYHNOT MPEHOC Ha NMYHUTE MoAaTouM, Ke ce MpOoBEpW Aanv Ce 3al0BOJSIEHM MOTpebHUTE

yCrioBU 3a Toa.

7. M3paboTka Ha npodun 1 aBTOMaTM3NPaAHO HOCEHE Ha OAJTYKM

MocTojaT 3Ha4ajHW orpaHu4yBama BO MOrien Ha OKOJTHOCTUTE BO KOM € A03BOJSIEHO AOHeCyBar-e Ha
aBTOMaTu3MpaHa oanyka 3a noegnHum (ce paboTm 3a oanyka Koja ce [AOHecyBa WCKIYy4MBO
aBTOMaTu3MpaHo, 6e3 HMKakBO BMellyBare Ha 4YoBek). OBa BaXku M 3a m3paboTka Ha npodun (ce
paboTu 3a aBTOMaTM3npaHa obpaboTka Ha NIMYHM NOAATOLM 3a OLieHa Ha oApeaeHW acneKTy BO Bpcka
CO MOEAUHEeLOT, Ha NpuMep Aa v 6u My bune nHTepecHu oapeaeHn NPoU3BoAM Ha MNOeAMHELIOT).
OB0j BMA Ha ofyvyBaHe e MOXHO CaMo 3a U3BpLUYBake Ha JOrOBOPOT, KOra € 03BOJIEHO CO 3aKOHOT
WM aKo 3a Toa NnoeavHeLoT [an u3pedyHa u3jasa. lNoeanHuMTe MMaaT npaBo Ha MHdbOopMauuun 3a
AOHEeCyBatbe Ha OANyKUTE U MMaaT OApeAeHN NpaBa 3a Kov MopaaT Aa 6uaaT U3BeCcTeHW, BKITyYyBajku

ro 1 NpaBoTo Ha H6aparse Ha YoBeYKa MHTEPBEHLUMja UM NpaBo Ha OCMOpyBak-e Ha 0A4slyKaTa, a 3a 0BOj



BU[ Ha OZUTyYyBatbe UCTO Taka MNOCTojaT CTPOrv OrpaHnyyBatba BO BPCKa CO KOPUCTEHETO HAaNocebHUTe
KaTeropuu Ha MYHN NoAaToLM.
Cekoja aKTMBHOCT 3a u3paboTka Ha npodun ke 6uae M3BedeHa LENOCHO BO COMMIAacHOCT CO

MEPOAaBHOTO 3aKOHOA4aBCTBO.

8. [MpEKTEH MApKETUHT
MocTojaT cTporn 6aparba Ha 3alTTa Ha NOAATOLMTE BO BPCKA CO AMPEKTHUOT MapKETUHI HAaMEHET 3a

HaWwnTe KNNMEHTU N NPUTOA T CheanMe CUTE ynaTtCTtBa KOU CE€ OAHECYBaaT Ha Hac.

9. Boaemne Ha eBngeHumja

BaxxHO e Aa MoXeMe Aa AOKaxeMe AeKa ce NpuapXXyBaMme A0 HadvenaTta 3a 06paboTka Ha noaaToum.
OHamy kage wTo e noTpebHo, BoAMME COOABETHA eBMAEHLM}A 3@ HALLETO MoCTanyBake CO JIMYHUTE
noaatoum. Toa MOXe Aa BK/TydyBa eBUAeHUM]ja 3a NpaBHUTE OCHOBY BP3 KOW M 06paboTyBaMe NIMYHUTE
noaaToum, eBUAeHUMja 3a NoAaTouMTe KoM Ce UCNpaTEHN A0 UCMUTAHMUMTE M eBUAEHUM]a 3a HawaTa

06paboTka Ha NMYHUTE noaaToum.

10. lNpaBa Ha ucnuTaHWumTE

JInyHnTe nogaToum ce 06paboTyBaaT BO COracHOCT CO MpaBaTa Ha ucnuTaHuumTe. MicnutaHuuute rm
MMaaT CiegHMBE NpaBa:

a) [okonky pane cornacHoct 3a obpaboTka, MoxaT BO 6110 KOj MOMEHT Aa ja nosneyaTt Taa
cornacHocT (oBa Mopa Aa buae eaHaKBO €HOCTaBHO KaKO U HEj3MHOTO AaBambe).

b) MiMaaT npaBoO Ha jacHW, TpaHCMAPEeHTHU U NIeCHO pasbupnnen MHGOPMALMKM 338 HAYMHOT Ha
ynoTtpeba Ha HUBHUTE NMYHM noaaToum (BCYLUHOCT 3apaau Toa U ja AaBaMe v3jaBaTa 3a NpuBaTHOCTA
Ha nogatouuTe).

C) nMaaT npaBo Aa nobapaaT npucTtan A0 CMTe MoAaTOLM BO BRajeHWe Ha PaKoBOAUTENOT Ha
obpaboTkaTa Kou ce ofHecyBaaT Ha HUB.

d) MmMaaT npaBo Aa nobapaat M3MeHa 1 NonpaBka Ha HETOYHWM NOAATOLM.

e) MmaaTt npaBo ga nobapaaT 6puwierse Ha nogaTouMTe KOM Ce OAHecyBaaT Ha HMB a KOW ce
HaoraaT BO B/flaIEeHNE Ha PaKOBOAWTESNOT Ha 06paboTKaTa ako ce 3a Toa UCTIONIHETY OAPEAEHN YC/IOBM
YTBPAEHM CO MepoAaBHOTO MpaBo.

f) Mmaat npaBo Aa nobapaaT orpaHuyyBarbe Ha obpaboTkaTa BO ClydauTe Kora ce 3a Toa
NCNOJSTHETU OApeAEeHN YCNOBM YTBPAEHN CO MEpPOAABHOTO Mpaso.

g) MmaaT npaso Aa nobapaaT NpeHoC Ha nogaTouuTe Ha Apyr pakosoauTen Ha obpaboTka ako 3a
TO@ Ce UCNOMHETW OApeAeHU YCI0BW YTBPAEHW CO MEPOAABHOTO NpaBso.

h) MmaaTt npaBo Aa nogHecaT nMpuroBop Ha 0bpaboTkaTa Ha IMYHWTE NMOAATOLM ako ce 3a Toa
NCNOMHETN OApedeH YCOBK YTBPAEHM CO MEPOAABHOTO NPaBo 3a 3alTUTa Ha nogarTouuTe.

i) MimaaT npaBo Aa He Ce foHece oanykKa 3a HMB MCKIYYMBO BP3 OCHOBA Ha aBTOMAaTM3MpaHa

06paboTka, BKJIy4yBajku 3a M3paboTka Ha npocdus, Koja npousBeayBa MpaBHW MOCIeAMUM KO ce



0AHECYBaaT Ha HMB WAM HA C/IMYEH HA4YMH 3HA4YajHO MM BfMjae, OCBEH [AOKOJKY Aane M3pedyHa
COrnacHOCT 3a TOa WM aKo TOA € HEOMXOAHO 3a CKJTy4yBakbe U M3BpLUYBake Ha AOrOBOP CO HUB.

j) MmMaaT npaBo Ha xanba go AreHumwjaTa 3a 3awWwTuTa Ha JIMYHM NOAATOLM BO BpCKa CO HallaTa
06paboTka Ha nogaTouuTe (NoaaTouuUTe 3a KOHTAKT ce HaoraaT BO NPOAO/HKEHNE), MaKo b1 cakane aa
r oxpabpume MCNUTaAHMUMTE MPBO Aa@ HE KOHTaKTUpaaT BO C/lydaj Ha KakBM Buno COMHexu 3a aa

MOXeMe da ce obuaeme aa ro pewmme npobaemor.

[JlOKONKy MCNMTaHMKOT Caka Aa OCTBapu HEKOE 0f CBoWTe npasa, Tpeba aa ce 0bpatn Ha Cnyxb6eHuKoT
33 3awTuTa Ha nogatoun. MoxHo e aa 6uae notpebHO npeseMarbe Ha COOABETHM 4YeKopu 3a
yTBpAYBarbe Ha MAEHTUTETOT Ha IMYHOCTA Koja ro nogHecyea baparbeTo.

Cnyx6eHoTOo 6apare Ha WCMMTaHMKOT (NogHOCUTENOT Ha 6aparbeTo) 3a npuctan Ao JIMYHUTE
noAaToLM KOM Ce OAHECYBaaT Ha HEro M KoM ce HaoraaT BO BNaZieHWe Ha noapyxHuuaTta Bo 3arpeb Ha
ApywtBoTo CaMcyHr EnekTpoHukc ABcTpuja FTMEX MoXe Aa ce noaHece BO nNucMeHa ¢opma. MeryToa,
6apareTo Ha MCNUTAHMKOT 3a NpUCTan A0 JIMYHU NOAATOLUM HE MOpa HYXHO Aa buge cnyx6eHo HuTy
Tpeba aa buae nogHeceHo BO NMcMeHa ¢dopmMa (NpucTan Ao MYHUTE nodaToum Moxe Ada ce nobapa Ha
couujanHuTe mMpexu unmn TenedoHckn). Cekoj UneH Ha NepcoHanoT Koj ke npuMu 6apatbe 3a npucran
[0 NM4YHMTE MHdopMaumn 6e3 oanararbe ke ro npocnean 6apareto A0 Cnyx6eHUKOT 3a 3allTUTa Ha

noaaTouuTe U/unu NpaBHaTa cnyx6a v cnyxbaTa HaaneXxHa 3a clefeHe Ha YCornaceHoCTa.

Cny>x6€HUKOT Ha NoaaTouMTe, OCBEH BO UCKIYYUTENHM CllyYaeBW, Ke 0AroBopu Ha 6aparbeTo BO POk
oa 30 peHa op HeroBuoT npuem. [okonky CamcyHr He Moxe fa rnm ob6e3bean 6apaHuTe NUYHK
noAaToLu, NPUYNHUTE 3a Toa Ke 6MaaT LesTIoCHO IOKYMEHTUPaHM U UCMIUTAHMKOT Ke 6uaie M3BECTeH 3a
HMB BO NMCMeHa dopMa. UCTo Taka, Ha UCMUTAHMKOT Ke My 61aaT AoCTaBeHM NoAaToOLM 38 HAASIEXHOTO
Haf30pHO Teno A0 Koe MOoXe Aa nogHece anba, cornacHo 6aparbata Ha MepodaBHOTO MpaBo 3a

3dlTUTa Ha noaaTouuTe.

11. MNMoBpeaa Ha NM4YHUTE nogaToum

MNMoBpega Ha nMYHMTE nofaTouM e Kplerwe Ha 6e3begHocTa Koja AosedyBa [0 Ciy4dajHO wMAu
NMPOTMB3aKOKHCKO YHULLIYBarbe, ryberse, M3MeHa, HEOBACTEHO OTKPMBaHE WM MpUcTan Ao MYHUTe
rnoAaToLM KoM Ce NPEHeCeHM, CKNaanpaHn Unn Ha Apyr HaumnH 06paboTyBaHu. MNoBpeaa He Mopa HY>KHO
[a 3Ha4M OTKpMBaH-e Ha NMYHMTE NoJaToumM Ha HagBopeLleH nssop 6e3 NnoTpebHaTa 40380/, HO MOXe

[Oa 3Haun N feKa HeKoj oaBHATpe nNpucTanua 4o TMe nogaToum 6e3 I'IOTpEGHaTa A03BOJa.

Hekoun d)OpMVI Ha noBpeaa CME€ AO/DKHU Aa U I'IpMjaBMMe Ha HaAJNIEXXHOTO pPEerynaTtopHo TeNOo, a BO

orpaHuyeH 6poj Ha cnydYar 1M A0 CaMUTE UCTIUTaHULIM.

3a noBpedaTa Ha NIMYHWTE MOAATOUM WM COMHEX Ha noBpeda 6e3 oanarawe Ke ja u3BecTume

Cnyxb6aTta 3a 6e36e4HOCT Ha €BpONCKOTO ceauiuTe Ha CamcyHr, Cnyx©6eHMKOT 3a 3alTuTa Ha



nogatoumTe Ha CaMcyHr EnekTpoHukc ABctpuja 'M6X — MoapyxHuua 3arpeb n/munu npaBHaTa cnyxba
n cnyxbata HagnexHa 3a crnefere Ha ycornaceHocta Co uen Tve da MoxaT Aa v npesemat

HEONXOoAHUTE MEPKU UK NO n0Tpe6a [a ro npocneaar cy4ajoT noHatamy.

13. Axypuparse Ha lNpaBunaTta
3a aXypupareTO UK M3MeHaTa a oBue NpaBuna ke 6uaeTe U3BECTEHN NO NaT Ha €/TEKTPOHCKA NoLUTa

nnn co objaBa Ha Beb cTpaHMuaTa.

14. KopucHu nogatoum 3a KOHTaKT

Bo Bpcka co 3alwTuTa Ha noaaToum MoXeTe Aa ce obpaTuTe Ha cnepHaTa agpeca:

CamcyHr EnektpoHukc Asctpuja TM6X, MoppyxHuua 3arpeb (Samsung Electronics Austria GmbH,
Podruznica Zagreb)

PagHuuka uecrta 376, 3arpeb, Penybnuka XpsaTtcka (Radnicka cesta 37b, Zagreb, Republika Hrvatska)

E-nowrTa: dataprotection.sead@samsung.com



