MPABWUJIA 3A CTEKHYBAHE HA NMOBOJIHOCT

~TPU TOOANHU TPTOBCKA rAPAHLIMIA™
(2 roguHv PEQOBHA TPITOBCKA rAPAHLUMIA + 1 TOAUHA AONOJIHUTEJNTHA
TPITOBCKA rAPAHLINIA)

1. OBaa npeaHOCT BaXKM UCKITYYMBO 3@ HOBM* Samsung NpaBOCMYKasku KyneHu Bo Penybnnka
CeBepHa MakegoHuja eanHCcTBeHO BO nepuooT oA 13.01.2025 roamHa no 31.12.2025 roavHa.
ToyHMTEe MOAEeNn Ha ypeauTe 3a KoM BaXKM OBaa NpeaHOCT ce HaBedeHu Bo Touka 10 oa osne
Mpasuna.

*Mop ,HOBU" ypeauM ce CMeTaaT M HeynoTpebyBaHW W3NOX6eHW ypean M ypeau Ha
pacnpoaaxba.

2. 3a ocTBapyBahe Ha NpaBOTO Ha TPW rOAUHM TProBCKa rapaHuunja (NpoaosmkeHa Tproecka
rapaHuuja: 2 roguHu pefoBHA TProBcka rapaHumja + 1 roguMHa AOMOSHUTENHa TProBCKa
rapaHumja), oeTanuTe 3a KynyBaHeTO M KyNneHWoT ypea Mopa Aa buaat pernctpmpady oHNajH
Ha cnefHaTa MHTepHEeT-CTpaHuua:

www.samsungprodolzenagarancija.mk

3a ycnewHa perucTpauvja, KynyBadoT Mopa Aa npunoxu paokasu (screenshot wnm
doTorpacdmja) oa: cMeTKaTa Ha KyneHMoT NPON3BOA, CEPUCKMOT 6p0oj Ha KyneHNOoT Npon3Bos
M [OKa3 3a MNOAHEeCeH KOPUCHUYKA peleH3nja/koMeHTap (user review) HanpaBeH Ha
www.samsung.com/mk/. [Joka3oT 3a nogHeceHaTa KOPUCHUYKA peleH3uja/komeHTap (user
review) Mopa aa 6uae npukadeH BO HA3HAYEHOTO MONe Mpu perncrpauvja Ha WHTEpHET
afpecaTta: www.samsungprodolzenagarancija.mk

PeructpaumjaTa Ha koja He e NpUNOXeH A0Ka3 3a peLeH3uja Ha KyneHWoT ypea Ke ce cMeTa
33 HeycnewHa, U KOPUCHUKOT HEeMa Aa ro OCTBapu MpaBOTO HA MPOAOIHKEHA TProBCKa
rapaHuuja.

3. TenedoHckM 6poj 3a yCnyrM Ha KAMEHTUTE MO LEeHa Ha JIOKaneH MOBWMK 3a (DUKCHU U
MobunHu mpexun: +389 2 320 7777

4. Ypepnot 3a koj ce 6Hapa TpuroauwlHa TproBcka rapaHumja (Npoao/mkeHa Tpro.cka
rapaHuuja) Mopa Aa ce perucTtpupa oHnajH (Kako LWTO € HaBeAeHO Mnorope BO Touka 2)
HajaouHa Bo pok oa 30 AeHa o4 AeHOT Ha M3a4aBaHeTo Ha akTypaTa/duckanHaTa cMeTka 3a
KyrnyBah€e Ha YpeaoT 3a KOj cTaHyBa 360p.

5. Mo oHnajH perncTpauMjata Ha ypeaoT Ha NPETXOAHO OMULLAHMOT HaYMH, Ha KOPUCHUKOT
Ke My 6uae ucnpateHa no e-mail unm nowTa Ha AoMallHa aapeca (No ConcTBeH M36op Ha
KOPUCHUKOT) M3BECTYBarb€ 3a perucrpaumja v rapaHTeH NUCT 3a NPOAO/IHKEHa TProBcKa
rapaHumja co cepmckmoT 6poj Ha perncTtpupaHnoT Ypea.

6. M@apaHTHMOT NUCT 3a NpoAo/HKeHaTa TProeBcka rapaHumja u daktypaTta/duckanHaTa cMeTKa
3a KynyBar-€ Ha NpeaMETHMOT Ypea Mopa Aa ce YyBaaT 3a LemoT Nepuoa Ha NpoaoshKeHaTa
TProBcka rapaHuuja.


http://www.samsungprodolzenagarancija.mk/

7. TpyrogmwHaTa Tproecka rapaHumja (NpoaosmkeHa TproBcka rapaHumja) He ce npeHecysa
Ha Apyr Samsung Ypen, OQHOCHO Ce oAHecyBa CaMO Ha YpeaoT peructpypaH 3a OBaa
KOHKpeTHa MoroAHoCT.

8. OBaa nMorogHOCT e AocCTanHa caMo 3a KpajHUTE KOPWUCHMUM - MOTpoLLyBayn (pusnuku
nvua). OBaa NOroAHOCT HE e AOoCTarnHa 3a TProBCKU ApYyLITBA U APYrK NPaBHU Nvua.

9. Co peructpupare Ha YpeaoT 3a Npofo/hKeHaTa TProBCka rapaHumja Kako LITO € OnuLLaHo
norope, KOPUCHUKOT 1 npudaka ycrnoBuTe NpeasuaeHn Bo osue MNpasuna.

10. Cnncok Ha KoaoBM 3a Moaenn Ha YpeauTe 3a KoM BaXun norogHocTa oA Touka 1 o osue
Mpasuna:

VS15A6031R1/GE
VS15A6031R4/EE
VS15A6032R5/GE
VS15A60AGR5/GE
VS15R8544S1/GE
VS15R8548S5/GE
VS15T7031R1/GE
VS15T7036R5/GE
VS20A95843W/GE
VS20A95843W/WA
VVS20A95943N/GE
VVS20B75ACR5/GE
VS20B95843W/GE
VS20C8524TB/GE
VVS20C852FTB/GE
VS20R9048T3/GE
VS20T7533T4/GE
VS20T7536T5/GE
VS20T7538T5/GE
VS28C9784QK/GE
VS80F28DFP/GE
VVS80F28DGS/GE
VS80F28WFB/GE
VS80F28WPB/GE
VS90F40DEK/GE
VRO5R5050WK/OL
VRO5R5050WK/WB
VR20M707HWS/GE
VR50T95735W/GE
VR90F98A10G/GE




N3BECTYBAILE 3A COBUPAHSE U OBPABOTKA HA JINYHU NMOAATOLMN

OcTBapyBaheTO Ha MpaBaTa BO paMKU Ha MpeAMeTHaTa npoMouuja BKydyBa AOCTaBa Ha JIMYHM
NoAaTOLM Ha KOPUCHMKOT..

MomaTtoum kou Ke ce cobupaat 3a ropeHaBegeHaTa notpeba ce cnegHuTe:

- M€ U Npe3nMe Ha KOPUCHUKOT,
- e-mail agpecaTta Ha KOPUCHMKOT,
- TenedoHCKNOT 6p0oj 3a KOHTAKT Ha KOPUCHUKOT

- TOYHaTa KyKHa aapeca Ha KOPUCHUKOT

JIMyHnTEe nopaTouM Ha KOPUCHWUKOT Ke 6uaat cobupaH M obpaboTeHu cornacHu [paswunaTta Ha
NPMBATHOCT M 3alUTUTa Ha NNYHUTE noaaToum Ha CaMCyHr KoM ce HaBeeHM BO MpoAoSiKeHNe Ha OBa
M3BecTyBaHe M BO COrNacHOCT co oBue MNpaBuna, Kako U BO COrNacHOCT CO pefieBaHTHUTE NMpPonucK Ha
Penybnnka CeBepHa MakefoHWja 3a 3alITMTa Ha JIMYHUTE NOAATOLUM.

Llenta Ha cobupareTo Ha NMYHUTE NOAATOUM Ha KOPUCHWMKOT € 3a40BOJNlyBakbe Ha noTpebaTta 3a
ycrelHa peanv3aumnja 1 ocTBapyBaHe Ha NpaBaTa Nno 0AHOC Ha NpeAMeTHaTa npoMouuja.

ConaBarbeTo Ha CBOMTE /IMYHM MOAATOLM HA HAYMH M BO COrNacHoCT co MpaBunaTta Ha npeagMeTHaTa
npomMoumja KOpUCHUKOT (Y4eCHMKOT BO MpedMeTHaTa npoMoumja) noTepayBa Aeka € 3arno3HaeH co
haKTOT Aeka TproBckoTo ApywTBo CamcyHr EnekTpoHukc ABcTpuja T'M6X, HerosaTa noapy»KHuUa BO
Peny6nvka XpBaTcka M HUBHUTE MOAM3BEAYBaYM NIMYHWUTE noaaToun ke rm cobepaT u obpaboTaT co
Lien ocTBapyBahe Ha npaBaTa BO paMKu Ha NpeaMeTHaTa npomouuja.

KopucHMKOT (y4eCcHMKOT BO npeaMeTHaTa npoMmouunja) BOeAHO MOTBpAyBa AeKa € 3amno3HaeH co
MNpaBunata 3a NpMBaTHOCT Ha CaMCyHr KOM Ce NPWIOXEHW BO MPOAO/HKEHME HA OBOj TEKCT, Kako M
feKka e 3amno3HaeH co dakToT fgeka CaMCyHr ke mnocTanyBa CO COBpaHUTE NIMYHM MoAATOUM Ha
KOPUCHUKOT (YY4ECHUKOT BO MpeaMeTHaTa npomMoumja) BO COMMacHOCT CO oppenbute HasBeaeHu BO
MNpaBunaTta 3a NpUMBaTHOCT.

Co npujasaTta 3a y4ecTBO BO OBaa rnpomoumja, OAHOCHO CO BHECYBaHe Ha CBOUTE INYHM NoAaToun no
noBoA y4eCcTBOTO BO nMpeaMeTHaTa NMpoMoLumja KOpUCHMKOT (YYeCHWKOT BO MpeAMeTHaTa npomoumja)
NCTO Taka NOTBPAYBa AeKa e 3arno3HaeH Co CNeaHoTo:

- [eKa pakoBoauTenoT Ha 06paboTka Ha nnYHMTE nogaToum e CamcyHr EnekTpoHukc Aectpuja MM6X,
Moapyxnuua 3arpeb, PagHnuka Llecta 37, 3arpeb, XpBatcka,

- IeKa rOpeHaBEIEHNOT PaKOBOAWUTEN Ha 06paboTka Ha IMYHMTE NOAATOLIM Ha Hapakbe Ha KOPUCHUKOT
Ke v AOMOJHM, U3MEHU MW M36puLle HEroBUTE JIMYHM MOAATOLM AOKONKY UCTUTE Ce HEMOTMOMHMU,
HETOYHM UMM HEeaXXypHU M ako 0bpaboTkaTa Ha UCTUTE He € BO COrMTAaCHOCT CO 3aKOHOT,

- [eKa NnpaBHaTa OCHOBa Ha CO6VIpaI-bETO n 06pa60TKaTa Ha M4HUTE noaatoun Ha KOPUCHUKOT e
OCTBapyBak-€ Ha NMpaBaTa U O6BpCKVITe BO PpaMKu Ha NpeAMETHATA HpOMOLlVIja,

- AeKa IMYHWUTE MoAaToLM Ha KynyBadvoT Ke 6uaaT ckiaiMpaHy A0 UCTEKOT Ha POKOT Ha TPaeHe Ha
npeaMeTHaTa npoMouuja,

- [IeKa npucTan [0 IMYHMTE NoAATOLM Ha KyrnyBayoT BO paMKu Ha MpeaMeTHaTa npoMoumja, OCBEH
CamcyHr EnektpoHukc ABcTpuja MM6X, MoapyxHuua 3arpe6, ke nMa 1 noavsseaysadoT Ha CaMcyHr,



- A€Ka, AOKONKY CMETA AeKa CO HEroBUTE JIMYHMU NoAaaToumn Ce nNocCtanyBa Ha NMPOTUB3AKOHCKWU HaA4MH,
KyrnyBa4yoT MMa NpaBo BO CEKOj MOMEHT Aa MoAHece npuroBop A0 AreHuujata 3a 3awTuta Ha NNYHU
noaartouun.

CamcyHr EnekrpoHukc Asctpuja Frm6X



CAMCYHrI EJIEKTPOHUKC ABCTPUJA TMBX, NOAPY>XHULIA 3ATPEB
MPABWUJIA 3A NMPUBATHOCTA

CranyBa Ha cuna: Maj 2018.

Bo apywtBoTto CamcyHr EnektpoHukc ABcTpuja MM6X, HawaTa noapyxHuua Bo 3arpeb u Hawwute
nosp3aHu gpywTsa (,CamcyHr”, ,Hue", ,Hac", ,Haw™) 3HaeMe KOJIKY e BaXkHa NpMBaTHOCTA Ha HalmnTe
BpaboTeHu, Ao6aByBaun, KIMEHTU M HA CUTE OCTaHaTU CO KOW copaboTyBaMme, 3aToa ce TpyaAMMe Aa
6bugeme jacHM BO OAHOC Ha Toa Kako M cobupame, KOPUCTMME, OTKpMBaMe, MpeHecyBaMe U U

CKnagnpaMme nM4yHUTE noaaTouu.

Bo npoaosnkeHue cnepat rnaBHUTE npallarba kou ce ondaTeHn co HawuTe MNpaBuna 3a NpMBaTHOCTA.

Moagpavje Ha npuMeHa 1 uen

OAroBopHOCT 3a yCorsiaceHocT

HawaTta oaroBopHoCT

OedunHnummn

Hauena Ha OnwTaTa Perynatmea 3a 3aWwTuta Ha nogartoumTe

CnopenyBare Ha NMYHUTE nogatoum (BKAy4YMTenHO M NpeHoC Ha nogatoum Haasop oa EEO)
MN3paboTka Ha Npodun n aBTOMaTU3NPaHO HOCEHE Ha OATYKM

[unpeKkTeH MapKeTUHr
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KOpVICHVI noaaToumn 3a KOHTaKT

1. Moagpavje Ha NnpuMeHa 1 uen

Co 0BOj AOKYMEHT ce yTBpAyBaaT NMpaBuiaTa 3a 3alTMTa Ha NoAaTOLUMTE U 3aKOHCKUTE YC/IOBU KOW
Tpeba ga 6upaT MCMONHETH, @ KOM Ce OAHecyBaaT Ha cobupame, nocTanyBakbe, 06paboTka,

CKnagunpamwe, NpeHoC N YHULWLITUBaHE Ha JIMYHUTE NoaaToLun.

BuaosuTe noaaToLm Kou MoXebu Ke 6muaat 06paboTeHn BKIydyBaaT AeTanu 3a CerallHuTe, MUHaTh U1
noTeHUWjanHUTE MAHWM YIEHOBW Ha MepcoHanoT, AobaByBauu, KAMEHW U CUTE APYruM nvua CO KoM
KOMyHUUMpaMe. llogaTtounTe KoM Cce 4yBaaT Ha XapTuja, KOMNjyTep WM Ha HeKOj Apyr Meanym

noanexar Ha MpaBHO 3alITUTEHUTE MepKU yTBpaeHuM co OnwTaTa PerynatuBa 3a 3aliTUTa Ha



nogatouute (,GDPR™) n MepoaaBHOTO MpaBO 3a 3aliTMTa Ha NoAaToOLUMTE CO KOM CE HaMeTHyBaaT
OrpaHM4yyBatba Ha HAYMHOT Ha KOj CMEEME Aa 'M KOPUCTUME HaBeAEHWUTE NOAAToOLM.

Oap>xyBame Ha HajBUCOKWUTE CTaHAapAMN BO HALIETO NOCTanyBahe CO JIMYHMTE NOAATOLM € KONEKTMBHA
N MHAMBUAYaNHA OArOBOPHOCT, Ma 3aToa oBue lMpaBuia ce NpMMeHyBaaT Ha HauYMHOT Ha cobuparbe,
KopucTerbe, CKnagmparbe, bpuiierse n apyrn ¢opmmn Ha 06paboTka Ha MYHMTE NoAaToLUM CO KoM ce
CpeKkaBaMe BO HallleTo paboTerse. Tue BK1ydyBaaT OMNWMPHO PE3VNME Ha FMaBHUTE 06BPCKU Ha 3aliTUTa

Ha noJaTouMTE KOM Ce NMPUMeHyBaaT Ha HacC Kako opraHv3auuja.

Osue MNpaBuna 3a NpMBaTHOCTa Ce NPUMEHYBaAT Ha cuTe BpaboTeHn Ha CaMCyHT 1 apyrute npyxaTenu
Ha ycnyrn Ha CaMcyHr (BK/IYYMTENHO, HO HE WCKIYBajku M M3BedyBauuTe M BpaboTeHWUTE Mpeky
areHuuja) (3aeaHo Kako: ,4/IEHOBU Ha NepcoHanoT"). Cute YneHoBM Ha NMEpPCOHANOT Ce AO/IKHM Aa ce
norpwxat Aa rm pa3bepaTt 1 ga ce npuapyxysaaT Ao oBue [paBuna Bo 04HOC Ha 61N0 KakBU INYHK

noaaTouy A0 KOM MMaaT NMpuUcTan npy U3BPLULYBaHETO Ha CBojaTa paboTa.

YneHoBUTE Ha NEPCOHANOT Ce UCTO Taka A0HKHM Aa NoceTyBaaT obyka BO BPCKa CO OBME UM CPOLHUTE

npaBwia Ha bapare Ha CaMCyHTr.

2. OaroBOpHOCT 3a ycornaceHocT

OparoBopeH 3a Haa30p Hajd CNpoBefyBaHeTO Ha 3alTUTaTa Ha NofaTouuTe U MoYUTyBarbe Ha oBue
MpaBuna e Cnyx6eHWK 3a 3aWTTa Ha NOAATOLMTE, UMM NOAATOLM 3@ KOHTAKT CE HaoraaT Ha KpajoT
Ha osue [Tpasuna.

Jlnuata Ha pakoBOAHWTE MO3WUMKM Ce OArOBOPHM 3@ TOA@ YSEHOBUTE HA HMBHUTE TUMOBUW Aa ja

No4YnTyBaaT 3allTUTaTa Ha noAaToLMun.

3. HawaTta ogroBopHocT
Co OnwTtaTta PerynatmBa 3a 3aWTuUTa Ha NOAATOLM Ce NpeaBuAEHVM BMCOKW MApPUYHM KasHM 3a

OpraHM3aLMUTe KOW ' KpLUAT Hej3uHUTE oapeatbu.

4, OeduHnumn
MoaaToum of Ka3HEHUTE eBMAEHLMM Ce OAHECYBaaT Ha KPUBUYHMTE Aena KOW ' U3BpLUKMIIA JIMYHOCTA

N U3pEUYEHUTE MpPECYaM.

Pakosogutenn 3a 06paboTka ce nMua waM OpraHM3auMM Kou ja ogpefyBaaT UenTa U Ha4MHOT Ha
06paboTka Ha nMMYHMTe nogaToun. HMBHaTa AOMKHOCT e Aa ce yTBpAaT NPaKTUKUTE 1 NpaBuiata Kou
Ke 6upaT ycornaceHu co OnwrTaTta Perynatvea 3a 3alTuTa Ha noaatouuTe. HawwuTe no6asyBauu,

KOHCYNTaHTU N n3BeayBayn UCTO TakKa MOXXAT Aa 6bugar pakoBOAUTENN 3a O6p360TKa.



UcnuTtanmum Bo cMUCa Ha oBue NpaBuna ce cMeTaaT NoeAMHLM CO UMK TUYHM NoAaToum pacrnonarame,
BK/IYUYUTENHO U CerawHn, MMHATKU M NoTeHUMjaNHN KﬂMeHTM,ﬂOGaBYBaHM,3aCTaﬂHMHM,MHBGCTMTODM
M YNEeHOBM Ha HaLIKMOT nepcoHan. Cute CNUTaHWUM MMaaT 3aKOHCKM NpaBa BO OAHOC Ha CBOUTE JIMYHM

noaartouu.

JIMYHM NoaaToum ce NoAATOLM KoM Ce OAHEeCyBaaT Ha (PM3MUKO MUY Ynj MAEHTUTET MOXKE A1a Ce YTBPAU
BP3 OCHOBa Ha TWe nodaTouu (UM Bp3 OCHOBA Ha TWE W APYrv NMOAATOLM CO KOW pacriofiarame).
JInynute nopaToumn Moxe Aa 6uaat dakTv (Ha npuMep: UMe, aJpeca WK AaTyM Ha parakbe) wm

Mucnersa (Ha NpuMep: oueHKa Ha paboTeHnoT ycnex).

O6pabotka e 6uno Koja MocTanka Koja BkAydyBa ynoTpeba Ha nuyHMTE nogatouun. Bkiydysa
cobupare, KopucTewe, npernea, npucrtan, obenexysare WM pacrnonarake COo nogaToun unu
U3BpLUYBaHE Ha eAHO AEjCTBO UM 36Up Ha AejCTBMja BO BpCKa CO MOAATOLMTE, BKIYYYBajKM U HUBHA
opraHvsauuja, McnpaBka, NpoHaorarbe, ynoTpeba, OTKpUBarbe, GpulIeHe WM yHUWTYBake. Moa

O6paboTka UCTo Taka ce nogpasbupa NpeHoC Ha MYHUTE NoJaTouM Ha TPEeTU nuua.

MopatounM op nocebHn kateropum (MPETXOAHO MO3HATW Kako YUYBCTBUTESIHWM JIMYHU MOAATOLIM)
BK/Ty4yBaaT MoAaTouM 3@ PacHOTO WM E€THUYKOTO MOTEKIO Ha JIMUETO, HEroBOTO WM HEj3NHOTO
NOSIMTUYKO MUCTIEHE, BEPCKO MM CIIMYHO BEPYBaHE, YIEHCTBO BO CMHAMKAT, (DU3MYKO MM MCUXMYKO
34paBje unmM coctojba M CekCcyanHMOT >XMBOT W FEHETCKM M OMOMETPUCKM nogatoum Cco uen

naeHTUdUKaLUmMja Ha NOeaMHeLOT.

5. Hauena Ha OnwTaTa PerynaTuBa 3a 3awWwTuTa Ha nogatouuTte

Cekoj kOj BpwKn 0bpaboTka Ha MogaTouM Mopa Aa MM NO4YMTyBa BaXKEUKMUTE MpUHUMNIM Ha Jobpa
npakTMka yTBpaeHM Bo OnwTata PerynatvBa 3a 3aliTMTa Ha nogaTtouu, Ao kou CaMcyHr ke ce
NPUAPXYBA Ha CNefHUBE HAYMHK:

o JInyHnMTe nopatoun Ke rm 06paboTyBaMe Ha 3aKOHCKM HauMH, YECHO W TPaHCMApPEHTHO
(nornegHeTe NoA ,,3aKOHUTOCT, YECHOCT M TpaHCNapeHTHOCT").

. JInuHMTE nogaToum ke rm cobupame 3a NocebHM, U3PEUYHN 3aKOHCKM LIESIN U UCTUTE HEMa Aa
rm obpaboTyBaMe Ha Ha4MH KOj He € BO COrfacHOCT €O Tue uenu (nornegHeTe nog ,,orpaHudyBakse Ha
uenTa u Hamanyeahe Ha 06eMoT Ha nogaTouu™).

. Ke 06paboTyBaMe MYHM NOAATOLIM KOW CE COOZBETHM, PENEBaHTHM 1 OrPaHNYEHMN Ha OHa LUTO
€ Heonxo4HO BO OAHOC Ha UesTa 3a Koja ce obpaboTyBaaT (nornegHeTe nog ,,orpaHnyyBarse Ha uenTa
N HamanyBahe Ha 06eMOoT Ha nogartoum"™).

. Ke ce norpwkuMe MYHUTE NoAaTOLM Aa 6UAAT TOYHM U @XKYPHU criopea noTpebaTa; AOKOMKY
noJaToUWUTE Ce HETOUHW, Ke ja Mpe3eMeMe cekoja pasyMHa Mepka 3a Ja bupat 6e3 oanararba
M36puLLaHM UK UCNPaBeHM, 3eMajku MM BO MpeaBui LenuTe 3a KoM ce obpaboTyBaaT noaaToumTe

(nornegHeTe nog , TOYHOCT").



. JInYyHMTEe nogaTouyM Ke rv YyBaMe BO OHOj OBNIMK KOj OBO3MOXYBa WAEHTMdMKaLMja Ha
noeMHeLOT Ha KOro ce 0AHeCYBaaT CaMO KOJIKY LITO € NoTpebHo 3a LuenuTe 3a Kou ce obpaboTyBaaT
(nornegHeTe Noj ,,0rpaHNYyBakbe Ha CKNaaMparbeTo™).

. Ke npuMeHyBaMe COOZBETHW TEXHWYKU WM OPraHW3aLMOHU MEpKU CO Kou ce obe3bemysa
CUIYPHOCT Ha JIMYHUTE NOAATOLUM, BKIYYUTENHO M 3alUTMTa OfI HEOBMacTEHA WM HE3aKOHCKa
06paboTka 1 o cny4YajHOTO ryberse, YHULITYBake UK owTeTyBame (norneaHete nog ,LlenmcxogHoct
1 gosepnueBocT”).

Bo noHaTaMOLWHWOT TEKCT cneaaT AOMNOMHUTENHU MHCbOpMaLI,MM 3a CEKOE 04 OBUE Hayena.

5.1 3aKOHUTOCT, YECHOCT U TPaHCNapeHTHOCT

Llen Ha MepoaaBHOTO MpaBoO 3a 3allTWTa Ha NIMYHWTE NOAATOUM He e Ja ce cnpeyn obpaboTka Ha
NIMYHMTE NoaaTom, TyKy Aa ce 06e36eam Toa Aa ce npaBu YeCcHO 1 6e3 HeraTMBHO BNMjaHWe BP3 NpaBaTa
Ha MCMUTaHWUKOT.

O6paboTkaTta Ha IMYHMTE NOAATOUM € 3aKOHMTa JOKOJIKY € UCMOMHET eAeH O 3aKOHCKUTE YC/I0BU 3a

obpaboTka.

5.2. OrpaHuuyBare Ha uenTa U HamanyBatbe Ha 06eMOT Ha nogaToum

JInynute nopgatoun Moxe da ce obpaboTyBaaT caMO 3a OApefeHWU Lenwn 3a KOW UCMUTAHUKOT 6un
N3BECTEH MpW NPBOTO COBMparbe Ha MOAATOLM UK 3a APYTY LENM KOU Ce U3PEYHO A0BOMEHN COrnacHo
MepoAaBHOTO MPaBo 3a 3alTUTa Ha nogaToumTe. Toa 3Hauu AeKa NMMYHUTE NojaToum He cMeaT Aa ce
cobupaat 3a efHa Len, a Aa ce KopucTart 3a Apyra Les. AKo e noTpebHo Aa ce NpoMeHu LienTa nopaam
Koja ce 0bpaboTyBaaT NIMYHUTE MOAATOLM, CNUTAHUKOT Mopa Aa buae u3BecTeH 3a HosaTa uen npej

MOYETOKOT Ha KakBa 6mno obpaboTka.

5.3. TouHocT

JInynute noaatoun Mopa Aa 6VI,an TOYHU N aXXYPHW. rpeLIJHVITe nogaTtoun unam noaaToun Kou Boaat
[0 3abnyga He ce TOYHK, M 3aToa € NOTPeBHO Aa ce Npe3eMaT Yekopw CO Les NpoBepKa Ha TOYHOCTa
Ha cuTe JIM4YHM nogatounm BO MOMEHTOT HA HUBHOTO c06V|pa|-be M No Toa BO pPeEANOBHU BPEMEHCKU

MHTEPBaNKU. HETOUHUTE UNK HeaXKypHUTE nofaToum Tpeba Aa ce yHULTaT.

5.4. OrpaHuyyBarbe Ha CKaaMpaHeTo

JInynute nopaTtoum Tpeba aa ce vyBaaT BO 067K KOj OHEBO3MOXYBA MAEeHTUdMKaLMja Ha noeanHeLoT
Ha KOro ce oAHecyBaaT caMo TOJIKY A0JIr0 KOJSIKY WTo e noTpebHo 3a uenute 3a Kou ce cobupaat Tue
nogatoum. Toa 3Hauu Aeka nogatoumTe Tpeba fa ce yHMWTAT unm n3bpuwat o HaLMOT CUCTEM Kora
noBeKke He ce NoTpe6HM.

Mo UCTEKOT Ha BPEMEHCKMOT NEPUOA 3a YyBakbe, eBUAEHLMjaTa Koja CoapXM IMYHM NoAaToum ke buae

OTCTpaHeTa Ha 6e36eAeH HauvH M YHULITEHA, OCBEH BO C/ly4ajoT Kora MOCTOM OrnpaBAaHa AesioBHa



npuyvHa 3a Hej3NMHO 3aJpXXyBare U MO UCTEKOT Ha OBOj nepuos (Ha npuMep: UCNUTAHUKOT NOKpPEHan

Crop NPOTUB Hac M 3aApXKaHUTe JIMYHM NOAATOLM Ce PESIEBAHTHM 3a TOj Crop).

5.5. LlenncxoaHocT 1 AoBepnMBoCT

Hue cMe pomkHM fa rv npeseMeMe COOABETHUTE MEPKM Ha 3alTuTa MpOTMB HEe3aKOoHCKaTa uau
HeoBnacteHata obpaboTka Ha NWMYHUTE NoAaToOUM U Of CNy4ajHOTO ryberbe MM OLWTETyBame Ha
nogaTtoumTe.

3auyByBarbe Ha CUrypHOCTa Ha noaaToumute noapasbupa o6e3begyBarbe Ha [AOBEPIMBOCTA,
LIeNINCX0AHOCTA M AOCTANHOCTA Ha IMYHUTE NoAaToumn Kom ce aeduHMpaT Kako LWTO cieau:

a) [loBEpnMBOCT 3Hauu feka npucrtan A0 JIMYHUTE noAaTouM uMaaT caMmMO OHME fiMua Kou ce
OBACTEHN 32 HMBHOTO KOPUCTEHE.

b) LlenncxoaHoCT 3Haum feka NMYHUTE nogaToun Mopaat Aa buaat TOYHM M COOABETHM 3a LenTa
3a Koja ce obpaboTyBaaT u AOBEPSIMBM BO TEKOT HA HMBHMOT XXMBOTEH BeK (OAHOCHO, HEOBMACTEHUTE
/iMua He CMeaT Aa M U3MeHyBaaT Tve noaaToum).

C) [JocTanHoCT 3HauM Aeka OBnacTeHNTe KOPUCHULUM MMaaT MOXHOCT [a npuctanaTt Ao noaaToum
aKo MM Ce HeoxoAHW 3a oaobpeHn uenu. 3aToa, HAaMeCTo Ha MoeAMHEYHN NEepCoHANIHM KOMMjyTepy,
NM4YHUTE nofaTtoum Tpeba aa buaaT cknagMpaHy Ha HALWMOT LEHTPasieH CUCTeM.

be3begHoCHMTE nocTankn BKIyYyBaaT:

a) KoHTpona npu Bnes. MNpujaByBare Ha HENO3HATK SiML@ BO NPOCTOPUN CO KOHTPONMPaH Bes.
b) be3beaHn 6upoa M niakapy WTO Ce 3akiydyBaaT. 3ak/ydyBarkbe Ha 6bupoaTta M nniakapu
[OKOJIKY BO HMB Ce YyBaaT A0BepnnBu nHdopmaumm o 6uno koj sua. (JInyHuTe nogaToum cekorawl ce
CMeTaart 3a JA0BepvBHn).

C) HauvH Ha yHuwTyBarbe. XapTueHwuTe AOKyMeHTM Tpeba aa 6upaTt wceyeHn. [ucketn u
KOMMAKTHWU AMCKOBM caMo 3a umTarbe (CD-ROM) Tpeba fAa 6maaT M3MUKM YHULITEHM KOra noBeke He
ce notpebHu.

d) Onpema. YneHoBuTe Ha nepcoHan Ha CaMCyHr ce AomkHM ga obes3bedaT geka AoBepAuBuTe
nHGOopMaLmK He ce BUASIMBM Ha MUHYBauMTE Ha EKPaHNTE U Aa ce oAjaBaT Of NepcoHaTHMOT KOMMjyTep

Kora ro octasaat 6e3 Haa3op.

CaMcyHr ce npuapxyBa A0 CBOMTE MOCTanKM U M KOPUCTU CUTE PacrofioXMBM TEXHONIOMMM 3a Aa ce
3a4yBa CUT'YPHOCTA Ha CUTE JINYHM noagaToun oa MOMEHTOT aH HUBHOTO co6wpa|-be na ce A0 HMBHOTO
YHULWTMBaHE. Bo npakca Toa 3Hauu CnegHoBO:

a) Moxke Aa ce nMpucTany camo A0 OHME JIMYHKU MoAaToLM 3a KOM MOCTON 0AobpeHue 1 caMo 3a
0nobpeHun uenu.

b) Ha HuTy egHo gpyro nuue (BKIYYUTENHO M APYrM YEHOBW Ha nepcoHanoT Ha CamcyHr) He
cMee Ja My ce 0OBO3MOXKM NpucTan A0 IMYHUTE NoAaToum, OCBEH AOKOMKY MMaaT cooABETHa A03BOSA

3a TOa.



C) JIMYHUTE noAaToUM Ce WTUTAT HajipBO CO MO4YMTYyBakbe Ha MpaBunata 3a npuctan no
NpOCTOpMMTE, MPUCTaN A0 KOMMjyTEPOT, 3alTUTa MO NaT Ha JIO3MHKA WM eHKpUMuMja, OBO3MOXYBaHE
Ha 6e36eaHO cknagvparbe Ha NoAaTouMTE M HUBHO YHULLITYBake, U CO Apyrn Mepku Ha 6e36eaHocT
yTBpAeHu Bo MpaBunata 3a 6e36eaHOCT Ha nogaToum Ha CaMcyHr.

d) JInynute nopatoun (BKIYYMTENHO W MoAaToOLMTE BO CMIUCUTE) MAWM ypeauTe Kou coapxaT
JIMYHM nogaToum (MK ypeam Kou MoxXkaT Aa ce ynotpebaT 3a Ja ce npuTanu A0 SIMYHUTE NoaaToun)
He cMeaT [a ce M3HecyBaaT of NpocTtopunTe Ha CaMCyHr, OCBEH aKO Ce Mpe3eMeHM COOABETHU MEPKU
3a 6es3begHocTt (Ha MpuMep: NCeBAOHMMM3AUMja, €HKpUMNuMja WM 3alTUTa CO JI03MHKA) 3apaau
3allTWTa Ha NoAaToumTE U ypeauTe.

e) JInyHnTEe nopaTouM He ce cKnaavMpaaT Ha NOKaNeH AMCK WM Ha JIMYEeH yped Kou ce

ynotpebysaat 3a paboTHu uenwm.

6. CnopenyBarbe Ha NMMYHUTE nogaToum (BKYYMTENHO M MPEHOC Ha noaaTouun Haasop oa EEO)
JInyHMTe nogaToum MoXKe Aa ce MpeHecaT CaMO Ha TpeTa CTpaHa Kako Mpy)kaTen Ha ycayra Koja ce
cornacysa fia ce npuapXxysa A0 NnoTpebHuTe npasuia v NOCTanky 1 Aa rm UCMosIHyBa CMTE peneBaHTHM
[JOroBOpHM oapeabu kon ce 6apaaT of Hea M Koja Ha bGaparbe ce corfacyBa Ha M3BpLUYBabe Ha
COOLBETHUTE MEpPKM.

JInyHnTe nogaToum Moxe Aa Guaat CnofeneHn Co ApYrv YEHOBM Ha NEPCOHa Ha HalwaTa rpynaumja
(Koja BKyyyBa HalUMTe KepKU-APYLWITBA U HALIETO HaapeaeHo [pylTBO 3aeAHO CO HErOBUTE KEpKU-
ApylWTBa) CaMO [AOKOJSIKY Ha MnpuMMaTenoT TakBuTe MoAaTouM My Ce HeonxoaHu 3a notpebute Ha
paboTtaTa, a NpeHOCOT e BO COrMacHOCT CO MPUMEHMBOTO OrpaHMYyBakbe Ha NpPeKyrpaHUYHUOT NpeHOC
(nornegHeTe BO NPOAOIHKEHME).

JInyHMTEe nogaTouM KOWM MOTEKHyBaaT oA eAHa 3eMja ce MpeHecyBaaT NMpeKu rpaHuuaTa AOKOMKY v
JI0CTaBYyBa, MCnpaka, Ce BPLUX YBUI BO HMB WM UM ce MpUCTanyBa BO Hekoja apyra 3emja. Mpen
NpeKyrpaHNYHNOT MPEHOC Ha NIMYHUTE MofaTouu, Ke ce MPOBEpU AaNiM Ce 3aZl0BOSIEHU MOTPeBHUTE

yCrioBU 3a Toa.

7. M3paboTka Ha npodun 1 aBTOMaTM3NPaAHO HOCEHE Ha OAJTYKM

MocTojaT 3Ha4ajHW orpaHu4yBama BO MOrien Ha OKOJTHOCTUTE BO KOM € A03BOJSIEHO AOHeCyBar-e Ha
aBTOMaTu3MpaHa oanyka 3a noegnHum (ce paboTu 3a oasiyka Koja ce [AOHecyBa MCKIy4MBO
aBTOMaTu3MpaHo, 6e3 HMKakBO BMellyBare Ha 4YoBek). OBa BaXku M 3a m3paboTka Ha npodun (ce
paboTu 3a aBTOMaTM3npaHa obpaboTka Ha NIMYHM NOAATOLM 3a OLieHa Ha oApeaeHW acneKTy BO Bpcka
CO MOEeAVHELOT, Ha NpuMep Aa M 6u My 6une MHTepecHU oapeaeHU NPOU3BOAN Ha MOEAMHELIOT).
OB0j BMA Ha ofny4vyBake e MOXHO CaMO 3a M3BpLLYBaHEe Ha JOrOBOPOT, KOra € A03BOJIEHO CO 3aKOHOT
WM aKo 3a Toa NOoeaVHeLOT Aan u3pedyHa u3jaBa. lNoeauHuMTe MMaaT npaBoO Ha MHGOpMauuu 3a
JIOHECYBatbe Ha OM/IYKMTE M MMaaT OApeAeHM NpaBa 3a KoM MopaaT [a 6uaaT M3BECTEHM, BKITy4yBajKu

ro 1 NpaBoTo Ha H6aparse Ha YoBeYKa MHTEPBEHLUMja UM NpaBo Ha OCMOpyBak-e Ha 0A4slyKaTa, a 3a 0BOj



BU[ Ha OZUTyYyBatbe UCTO Taka MNOCTojaT CTPOrv OrpaHnyyBatba BO BPCKa CO KOPUCTEHETO HAaNocebHUTe
KaTeropuu Ha NIMYHU NoAaToLM,
Cekoja aKTMBHOCT 3a u3paboTka Ha npodun ke 6uae M3BedeHa LENOCHO BO COMMIAacHOCT CO

MEPOAaBHOTO 3aKOHOA4aBCTBO.

8. [MpEKTEH MApKETUHT
MocTojaT cTporn 6aparba Ha 3alTTa Ha NOAATOLMTE BO BPCKA CO AMPEKTHUOT MapKETUHI HAaMEHET 3a

HaWwnTe KNNMEHTU N NPUTOA ' CNeAUME CUTE yNaTCTBa KOU C€ OAHECYBaAAT Ha Hac.

9. Boaemne Ha eBngeHumja

BaxxHO e Aa MoXeMe Aa AOKaxeMe AeKa ce NpuapXXyBaMme A0 HadvenaTta 3a 06paboTka Ha noaaToum.
OHamy kage wTo e noTpebHo, BoAMME COOABETHA eBMAEHLM]A 3@ HALLETO MOCTanyBake CO IMYHUTE
noaatoum. Toa MOXe Aa BK/TydyBa eBUAeHUM]ja 3a NpaBHUTE OCHOBY BP3 KOW M 06paboTyBaMe NIMYHUTE
noaaToum, eBUAeHUMja 3a NoAaTouMTe KoM Ce UCNpaTEHN A0 UCMUTAHMUMTE M eBUAEHUM]a 3a HawaTa

06paboTka Ha NMYHUTE noaaToum.

10. lNpaBa Ha ucnuTaHWumTE

JInyHnTe nogaToum ce o6paboTyBaaT BO COrMacHOCT CO MpaBaTa Ha ucnuTaHuumTe. McnutaHuumute rm
MMaaT CiegHMBE NpaBa:

a) [okonky pane cornacHoct 3a obpaboTka, MoxaT BO 6110 KOj MOMEHT Aa ja nosneyaTt Taa
cornacHocT (oBa Mopa Aa buae eaHAKBO €4HOCTaBHO KaK0 U HEJ3MHOTO AaBaHse).

b) MiMaaT npaBoO Ha jacHW, TpaHCMAPEeHTHU U NIeCHO pasbupnnen MHGOPMALMKM 338 HAYMHOT Ha
ynoTtpeba Ha HUBHUTE NMYHM noaaToum (BCYLUHOCT 3apaau Toa U ja AaBaMe v3jaBaTa 3a NpuBaTHOCTA
Ha nogatouuTe).

C) “MMaaT npaBo Aa nobapaaT npucTan 4O CUTe MoAaTouM BO BRajeHWe Ha pPakoBOAUTENOT Ha
obpaboTkaTa Kou ce ofHecyBaaT Ha HUB.

d) MmMaaT npaBo Aa nobapaat M3MeHa 1 NonpaBka Ha HETOYHWM NOAATOLM.

e) MmaaTt npaBo ga nobapaaT 6puwierse Ha nogaTouMTe KOM Ce OAHecyBaaT Ha HMB a KOW ce
HaoraaT BO BMlaleHNE Ha pakoBOAUTENOT Ha 06paboTkaTa ako ce 3a Toa UCTIONIHETY OAPEAEHN YC/TOBU
YTBPAEHM CO MepoAaBHOTO MpaBo.

f) Mmaat npaBo Aa nobapaaT orpaHuyyBarbe Ha obpaboTkaTa BO ClydauTe Kora ce 3a Toa
NCNOJSTHETU OApeAEeHN YCNOBM YTBPAEHN CO MEpPOAABHOTO Mpaso.

g) MimaaT npaso Aa nobapaaT NpeHoC Ha nogaTouuTe Ha Apyr pakosoauTen Ha obpaboTka ako 3a
TO@ Ce UCNOMHETW OApeAeHU YCI0BW YTBPAEHW CO MEPOAABHOTO NpaBso.

h) MmaaTt npaBo Aa nogHecaT nMpuroBop Ha 0bpaboTkaTa Ha IMYHWTE NMOAATOLM ako ce 3a Toa
NCNONHETN OApedeHn YCOoBK YTBPAEHW CO MEPOAABHOTO NPaBo 3a 3alUTUTa Ha nojarTouuTe.

i) MimaaT npaBo Aa He Ce foHece oanykKa 3a HMB MCKIYYMBO BP3 OCHOBA Ha aBTOMAaTM3MpaHa

06paboTka, BKJIy4yBajku 3a M3paboTka Ha npocdus, Koja npousBeayBa MpaBHW MOCIeAMUM KO ce



O0AHECYBaaT Ha HMB WMAM HA C/IMYEH HAuMH 3HA4YajHO UM BnMjae, OCBEH [OKOMKY Aane M3peyHa
COrnacHOCT 3a TOa WM aKo TOA € HEOMXOAHO 3a CKJTy4yBakbe U M3BpLUYBake Ha AOrOBOP CO HUB.

j) MmMaaT npaBo Ha xanba go AreHumwjaTa 3a 3awWwTuTa Ha JIMYHM NOAATOLM BO BpCKa CO HallaTa
06paboTka Ha nogaTouuTe (MOAATOLIMTE 33 KOHTAKT CE€ HaoraaT BO NPOAO/HKEHUNE), Mako 61 cakane aa
r oxpabpume MCNUTaAHMUMTE MPBO Aa@ HE KOHTaKTUpaaT BO C/lydaj Ha KakBM Buno COMHexu 3a aa

MOXeMe da ce obuaeme aa ro pewmme npobaemor.

[lOKONKy MCNMTaHMKOT Caka Aa OCTBapu HEKOE 0f CBOWUTe npasa, Tpeba aa ce obpatn Ha Cny6eHUKoT
33 3awTuTa Ha nogatoun. MoxHo e aa 6uae notpebHO npeseMarbe Ha COOABETHM 4YeKopu 3a
yTBpAYBarbe Ha MAEHTUTETOT Ha IMYHOCTA Koja ro nogHecyea baparbeTo.

Cnyx6eHoTOo 6apare Ha MCMMTaHMKOT (NogHocMTeNoT Ha 6aparbeTo) 3a Mmpuctan A0 JIMYHUTE
NoAaToLM KOM Ce OAHECYBaaT Ha HEro M KoM ce HaoraaT BO BNaZleHWe Ha noapyxHuuaTta Bo 3arpeb Ha
ApywtBoTo CaMcyHr EnekTpoHukc ABcTpuja FTMEX MoXe Aa ce noaHece BO nNucMeHa ¢opma. MeryToa,
6apareTo Ha MCNUTAHMKOT 3a NMpuUcTan A0 JIMYHU NOAATOLM HE MOpa HY>XHO Ada buae ciyx6eHo HuTy
Tpeba aa buae nogHeceHo BO NMcMeHa ¢dopmMa (NpucTan Ao MYHUTE nodaToum Moxe Ada ce nobapa Ha
couujanHuTe mMpexu unmn TenedoHckn). Cekoj UneH Ha NepcoHanoT Koj ke npuMu 6apatbe 3a npucran
[0 NM4YHMTE MHdopMaumn 6e3 oanararbe ke ro npocnean 6apareto Ao Cny>6eHUKOT 3a 3aliTUTa Ha

noaaTouuTe U/unu NpaBHaTa cnyx6a v cnyxbaTa HaaneXxHa 3a clefeHe Ha YCornaceHoCTa.

CnyX6eHMKOT Ha NoAaToUMTE, OCBEH BO UCKIYUUTESHU CllyYaeBu, ke OArOBOPU Ha HapaheTo BO PoOK
oa 30 peHa oa HeroBuoT npueM. [okonky CaMcyHr He Moxe Aa M obe3bean GapaHuTE NNYHK
noAaToLu, NPUYNHUTE 3a Toa Ke 6MaaT LesTIoCHO IOKYMEHTUPaHM U UCMIUTAHMKOT Ke 6uaie M3BECTeH 3a
HMB BO NUCMeHa dopMa. UCTo Taka, Ha UCMIUTAHMKOT Ke My 61aaT AOCTAaBEHM NOAATOLM 3@ HAANEXHOTO
HaZ30pHO Teno A0 KOe MOoXe Aa noAHece >xanba, cornacHo HaparbaTa Ha MepoAaBHOTO MpaBo 3a

3dlTUTa Ha noaaTouuTe.

11. MNMoBpeaa Ha NM4YHUTE nogaToum

MNMoBpega Ha nMYHMTE nofaTouM e Kplerwe Ha 6e3begHocTa Koja AosedyBa [0 Ciy4dajHO wMAu
NPOTMB3aKOKHCKO YHULLYBarbe, ryberbe, M3MeHa, HEOBMACTEHO OTKPMBaHE WM Mpuctan Ao NYHUTE
rnoAaToLM KoM Ce NPEHeCeHM, CKNaanpaHn Unn Ha Apyr HaumnH 06paboTyBaHu. MNoBpeaa He Mopa HY>KHO
[a 3Ha4M OTKpMBaH-e Ha NMNYHMTE NoJaToumM Ha HagBopeLleH u3sop 6e3 noTpebHaTta f03B0A, HO MOXe

[Oa 3Haun N feKa HeKoj oaBHATpe nNpucTanua 4o TMe nogaToum 6e3 n0Tpe6HaTa [03BO/J1a.

Hekoun d)OpMVI Ha noBpeaa CME€ AO/DKHU Aa U I'IpMjaBMMe Ha HaAJNIEXXHOTO pPEerynaTtopHo TeNOo, a BO

orpaHuyeH 6poj Ha ciyvau 1 A0 CaMUTe UCMIUTAHULN.

3a noBpedaTa Ha NIMYHWTE MOAATOUM WM COMHEX Ha noBpeda 6e3 oanarawe Ke ja u3BecTume

Cnyxb6aTta 3a 6e36egHOCT Ha €BpOMCKOTO ceauiuTe Ha CaMcyHr, Cnyx6eHMKOT 3a 3alWTuTa Ha



nopatoumTe Ha CaMcyHr EnekTpoHuke Asctpuja MTM6X — MoapyxHuua 3arpeb u/vnm npasHaTa cnyxba
n cnyxbata HagnexHa 3a crnefere Ha ycornaceHocta Co uen Tve da MoxaT Aa v npesemat

HEONXOAHUTE MEPKKU NN NO n0Tpe6a [a ro npocneaar cny4ajoT noHaTamy.

13. Axypuparse Ha lNpaBunaTta
3a aXypupareTO UK M3MeHaTa a oBue lNpaBuna ke 6uaeTe M3BECTEHM MO NAT Ha ENIEKTPOHCKa MollTa

nnn co objaBa Ha Beb cTpaHMuaTa.

14. KopucHu nogatoum 3a KOHTaKT

Bo Bpcka co 3alwTuTa Ha noaaToum MoXeTe Aa ce obpaTuTe Ha cnegHaTa ajpeca:

CamcyHr EnektpoHukc Asctpuja TM6X, MoppyxHuua 3arpeb (Samsung Electronics Austria GmbH,
Podruznica Zagreb)

PagHuuka uecrta 376, 3arpeb, Penybnuka XpsaTtcka (Radnicka cesta 37b, Zagreb, Republika Hrvatska)

E-nowrTa: dataprotection.sead@samsung.com



